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Abstract 
 
 
Gated communities are a global phenomenal, which are one 
of the most striking feature of contemporary urbanism. Their rise 
and popularity has provoked different experiences and 
narratives, but most specifically in South Africa it has caught 
attention of many commentators and academics.  Lemanski 
(2006) argued that majority of literature has emphasized the 
negative impacts, whereas their positives are less announced. 
This research report assess the impacts of gated communities 
on surrounding disadvantaged areas by investigating the 
socio-economic and spatial relationships that existing between 
them. Steyn City and Dieplsoot are used as a case study for this 
research and the research is using the perception of Diepsloot 
residents to   understand the relationships between these two 
communities. 
This research has discovered socio-economic and spatial 
relationships between Diepsloot and Steyn City and as 
opposed the huge amount of critique gated communities in 
South Africa have received, Diepsloot residence tend to differ,  
 
 
Because for them Steyn City Development brought hope and 
revival for the community. 
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CHAPTER 1: Introducing the debate of ‘gates’ in 
the context of ‘shacks’ 
 
1.1 Introduction  
Among other features, one of the most striking feature of 
contemporary urbanism is the rise in popularity of privately 
governed residential spaces, famously known as gated 
communities.  According to IIesanmi (2012) they represent an 
emergent urban pattern in many cities across the world and 
many metropolises for the past two decades have witnessed 
their remarkable growth in new developments and old 
reconverted areas. Major cities in North America and Latin 
America have been at the forefront of the trend, but yet recent 
research has confirmed that it is not only a U.S. phenomenon, 
various forms of gated communities have been spreading and 
expanding to other places including cities in South Africa, 
Ghana, Saudi Arabia, Lebanon, et cetera (Grant, 2013). Even 
though gated communities are a common global 
phenomenon, Genis (2007) argued that they are caused by 
different circumstances in different contexts, in some parts of 
the world they are praised, whereas in some criticised, for 
countries such as Dubai and Singapore they are utopian ideals 
that reflect wealth, sustainability and advanced technology. 
According to Landman (2007) they also serve different 
purposes in communities and localities with different social, 
cultural and economic characteristics. However a general 
agreement on them is that they are wealthy enclaves. And 
that is the basis of an argument presented by Lumumba (2015) 
and Watson (2013) stating that, gated communities disregard 
the context of urban Africa, because in Africa, the majority of 
the population in urban areas are the poor. 
In the context of South Africa, as in many countries, gated 
community is a very interesting subject one can talk about with 
a mix of feelings of praise and criticism.  The post-apartheid 
South African cities today are committed in agendas such as 
integration, transformation, inclusiveness, publicness and 
spatial linkages to address the legacy of apartheid planning 
including segregation, spatial fragmentation, social divisions, 
privatisation, informality and exclusion (Lemanski, 2006).  And 
the majority of literature criticizes gated communities from that 
stand point particularly in the context of South Africa.  They are 
seen as a new planning tool for a new apartheid, this time 
around it is no longer apartheid that is based on race, but on 
class. According to Landman & Ntombela (2006) they are 
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regarded as spaces for the rich, which protect themselves from 
the rest of the population, yet exacerbating social division, 
exclusion and privatisation of public spaces. But on the other 
hand they are seen as magnets that attract investment in 
urban areas and supply with low-skilled employment 
opportunities (Hook & Vrdoljak, 2002). 
As the numbers of gated communities are increasing in South 
Africa, Turok (2015) stated that in direct proportion, informal 
settlements are also rising. In cities such as Johannesburg many 
informal settlements are situated in a close proximity to gated 
communities, because gated communities are economic 
nodes for low-skilled employment opportunities. But at the 
same time, the walls of gated communities and restricted 
access facilitates social exclusion. In fact, the very rationale for 
a gated community, that the outside world is uncontrolled and 
dangerous, is used as a justification for segregation and 
exclusion (Lemanski, 2006). Lemanski (2006) stated that  the 
residents of gated communities in South Africa refuse the 
poor(informal settlers) to build next to their communities, citing 
health concerns, fear of crime, property values and 
environmental degradation as the reasons for rejection.  
If such urban trends are seen as an imitation of apartheid 
geography rather than post-apartheid goals of urban 
integration and inclusion, why are they growing in numbers? 
Maybe they have a positive contribution in addressing urban 
issues. Turok (2015) and Lemanski (2006) stated that gated 
communities are seen as an urban dilemma, because the 
majority of literature on them emphasises their negative 
impacts, whilst its positive contribution are less exposed if not 
ignored.  
Despite significant amount of literature on this subject of gated 
communities and poor neighbourhoods, such as informal 
settlements, there hasn’t been much research on how they 
impact each other. In South Africa the main focus about gated 
communities is on the basis of the country`s apartheid past and 
city context, there is a limited research on how gated 
communities impact their surrounding areas, most especially 
disadvantaged areas. 
This research however, is about moving beyond literature and 
interrogating the perceptions of real people, by examining the 
relationships between gated communities and their 
disadvantaged surrounding neighbourhoods with the case of 
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Steyn City as a gated community and Diepsloot as a 
disadvantaged surrounding neighbourhood. 
According to Steyn City (2015), Steyn City is a mega estate 
development which is gated. It is a private development 
located in north Johannesburg metro in Between Dainfern and 
Diepsloot.  It is not yet a completed development, therefore 
this research uses the current stage of the development which 
is phase 2. It is considered a gated community because of its 
characteristics including gating and its social exclusiveness as 
figure 1 Illustrate. 
 
Figure 1: Steyn City Gatehouse entrance. (Source: dbmArchitects, 2016) 
Diepsloot is situated on the east side of Steyn City, two 
kilometres away (indicated on map..) It is well known as a 
Township, but due to factors such as increasing population and 
migration of households in the area, Diepsloot is dominated by 
informal structures and therefore for this research report is 
considered an informal settlement. Its physical characteristics 
can be seen on figure 2 
 
Figure 2: The dominating informal structures in Diepsloot. (Source: Martina, 
2011) 
This case is very unique in South Africa, because Lemanski 
(2009) stated that in most cases informal settlements are 
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constructed adjacent to gated communities such as Kya 
Sands informal settlement, locating next to Bloubosrand in 
Johannesburg, Masiphumelele informal settlement adjacent 
to Lake Michelle in Cape Town, Hout Bay and Imizamo Yethu 
also in Cape Town and many others.  But for this case, the 
management of Steyn City, choose to situate their gated 
development next to a disadvantaged area, Diepsloot. 
Therefore this research report explores the relationship 
between gated communities and poor surrounding 
neighbourhoods in the context of Johannesburg. Mainly, it 
seeks to understand socio-economic and spatial relationships 
between Steyn city as a gated community and Diepsloot as an 
informal settlement or a poor neighbourhood. And this is to 
understand if whether gated communities in the local context 
can be regarded as spaces of exclusivity or connection.  This 
research is crucial because it fills literature gaps on this subject 
and also because it is a very critical and innovative, with a very 
rare case which can reveal unknowns about gated 
communities in South Africa. 
1.2 Problem Statement 
South African cities have reflected a barbed history of using 
space for the purposes of exclusion. Duca (2013) mentioned 
that for decades, during the apartheid era, cities such as 
Johannesburg were carved into a jigsaw puzzle of racial zones. 
Securing the boarders between them through laws and police 
presence and sometimes literal walls, was a way of maintaining 
racial hierarchy and privilege. And those realities translated 
into social division and spatial fragmentation. But after 1994, 
when South Africa attained her democracy, Thompson (2001) 
stated that it was declared that those realities will be 
consigned in the museum of history and it was the beginning 
of a new South Africa where its citizens were to live together in 
peace, harmony and unity.  
Twenty three years later, in a democratic South Africa, the 
attention is still devoted to the question of living together and 
sharing spaces, but yet the new spatial, social and institutional 
geographies have emerged  as a potential cornerstone of 
division, the emergence of gated communities. Gated 
communities has reflected realities of South African apartheid 
past of social divisions and spatial fragmentation, even when 
Turok (2015) and Lemanski (2006) argued that the majority of 
literature on gated communities has focused mainly on their 
negative impacts in different contexts and whilst it`s positive 
impacts are less announced.  But for Harrison & Mabin (2006), 
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the debate on gated communities can become more intense 
because people will always perceive and narrate gated 
communities differently, based on how they affect them.  Their 
residents will always present their positive attributes of safety 
and the best estate lifestyle they offer, whereas non-residents 
will criticize them from a social point of view. But given the 
context and historical background of the country gated 
communities are generally perceived to be new approach for 
a new apartheid, which continue to increase segregation, 
spatial fragmentation and diminished solidarity within urban 
society. Landman (2004b) argued that this time around 
segregation is no longer based on race, but class. In simple 
terms, gated communities are seen as developments that do 
not contributes to the transformation of the country from its 
historical scars but it further perpetuate it. 
Therefore this research is moving beyond literature by assessing 
if gated communities are places of connection or exclusivity 
through interrogate the perceptions that people on the 
ground have about this developments. And in this case, 
through investigating how Diepsloot residents understand 
socio-economic and spatial relationships between Steyn City 
and Diepsloot. 
1.3 Research Rationale  
The subject of Gated communities has received a significant 
amount of attention, debates and interrogations most 
especially in South Africa.  It is a complex subject for a 
discussion, but yet in the context of South Africa it is a thought-
provoking subject that can be used to analyse and assess a 
transforming or progressing South Africa. The attempt to 
investigate the relationship between gated communities and 
their poor surrounding areas present a possibility to discover 
their inmost characteristics and their impacts on the society. 
This research can contribute in: 
• Deepening the understanding of gated 
communities in South African context. 
• Demonstrating the impacts of gated communities 
on their local scale. 
• Understanding differences and similarities of gated 
communities (breaking stereo-types). 
• It can also voice out the perceptions of the public 
about gated communities. 
• Demonstrating the impacts of a private-led 
developments (gated estates). 
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• Identifying key lessons from this for planning 
development in South Africa. 
1.4 Research Aim  
This research investigates the Socio-economic and Spatial 
relationships between gated communities and surrounding 
poor neighbourhoods in the case of Diepsloot and Steyn City 
and using the perceptions that Diepsloot residents have about 
Steyn City.  By exploring the existing relationship between these 
two areas, the research aims to identify, understand and assess 
the impacts that gated communities have on their surrounding 
neighbourhoods and it also aim to gain a deeper 
understanding of the perceptions of  non-residents of gated 
communities who live near them most especially the poor or 
the disadvantaged.   
In pursuit of this better understanding and critical interrogation 
this research uses a unique case study in where Steyn City 
management have choose to locate their private and gated 
development next to a disadvantaged area. The case is 
unique and very interesting because Spinks (2001) mentioned 
that, in most situations, the middle class and high income 
residential areas mainly gated communities in urban South 
Africa are strongly rejecting to be in close proximity with poor 
communities because of health concerns, fear of crime, 
property value and environmental degradation.  Spinks (2001) 
further acknowledged that in some cases they are accepted 
mostly because they can`t move them or because they 
provide with low-income labour force. Therefore this research 
aim to understand and paint a more nuanced, detail account 
of one gated community from the perspective of poor 
adjacent residents. In a nutshell the aim is to discover how 
Diepsloot residents feel about Steyn city and to uncover the 
impacts of Steyn City on Diepsloot. 
1.5 Research Question 
In light with the context provided above, this research attempts 
to answer the following central question: 
How do Diepsloot residents understand socio-economic and 
spatial relationships between Steyn City and Diepsloot? 
1.6 Research Sub-Questions 
The Sub-questions are: 
1. What are the impacts of gated communities on 
unemployment and poverty rates of surrounding 
disadvantaged neighbourhoods? 
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2. How will the impacts be sustained and improved 
overtime? 
3. What are the life-styles of residents in the disadvantaged 
areas and how has that changed since the gated 
community locate next to them? 
4. What factors determined the location of the gated 
community? 
5. How accessible are gated communities for surrounding 
disadvantaged areas? 
6. How connected is the gated community and the 
surrounding disadvantaged area, physical and socially? 
7. What initiatives do gated communities put in place to 
close the gap between the poor and rich? 
8. What are the impacts of gated communities on the 
overall local economy? 
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CHAPTER 2: Examination of the literature on gated 
communities and disadvantage neighbourhoods 
(informal settlement) 
 
This chapter aim to explore the history, proponents, debates 
and key issues on the two theoretical concepts, namely; gated 
communities and poor Neighbourhoods (informal settlements). 
These concepts are reviewed separately here due to the 
tremendous differences in the two. But they will be cross 
analysed to assess their possible relationships. 
2.1 Gated Communities 
2.1.1 Definition (Characteristics & forms) 
According to Lemanski et al. (2008) gated communities are 
defined by their perimeter boundary, whether it be a wall or 
fence, and restricted access and controlled entrances that are 
intended to prevent penetration by non-residents. They are 
privatized community space and in most cases they also 
privatize civic responsibilities such as police protection, 
education and recreation and entertainment services (Blakely 
& Snyder, 1998). Hook & Vrdoljak (2002) argued that gated 
communities can be identified in three categories in the USA, 
namely; Elite, Life-style and Security zones communities. 
Life-style communities   
These are privatized and control communities on the basis of 
social statement than safety.  Blakely & Snyder (1998) stated 
that they include two types, namely; retirement communities 
and Golf & leisure developments. Both of these communities 
prioritise leisure activities and amenities and the resident’s 
primary motivation to choose to live in these communities is 
because of amenities provided. And this also include both 
commercial and residential development occurring 
simultaneously, to provide residents with parks or recreational 
facilities, schools, shopping centres and offices (Hook & 
Vrdoljak, 2002). The security measures in this type of gated 
communities attempt to control rather than protect from 
criminals. 
Elite communities 
These communities are privatised to symbolize distinction and 
to protect an image, investment or housing values. Gating in 
these developments are motivated by a desire to invest and 
control the future through security measures put in place. To 
protect and control an aesthetic image of the area (Hook & 
Vrdoljak, 2002). 
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Security zones 
These developments are predominately built because of the 
fear of crime. Therefore in these communities, non-residents or 
outsiders are the motivation of defensive fortification. It is mostly 
residents, rather than developers, who establish the gating in 
attempt to maintain safety, identity and values of the 
neighbourhood (Blakely & Snyder, 1998). In the context of 
South Africa they are referred as security parks. 
Landman (2004) discussed the two types of gated 
communities in South Africa, enclosed neighbourhoods and 
security villages.  
Enclosed Neighbourhoods (road closures) 
This type of gated communities are existing neighbourhoods 
that have been enclosed through fencing or closing public 
roads. This development are mostly built as a result of fear of 
crime and as a result they have very few facilities and 
amenities, most of which are small parks, a place of worship, 
restaurants and other small community facilities. The 
establishment of enclosed neighbourhoods depend on a 
process of community mobilisation, for it to be approved by 
the city council and built. In comparison with USA categories, 
the enclosed neighbourhoods in South Africa a quite similar 
with the security zones. 
Security villages 
 Security villages are large luxury estates, such as golf or country 
estates and other large residential security areas.  This gated 
communities are purposefully developed by private 
developers and mostly are built on Greenfield site on the 
periphery of an urban area. They are established mainly for 
leisure and safety purposes and as a results they have variety 
of facilities and amenities including recreational (golf course, 
parks), commercial (offices and shopping centres) and 
residential facilities (different housing types, from single houses 
to apartments, but mainly they are characterised by single 
houses a plot). But in terms of design elements, security villages 
have a modern architectural and urban design character with 
principles of walkable and ecological spaces. They are also 
characterised by guardhouses, cladded walls and electric 
fences.  With comparison with USA categories, Security villages 
are a combination of the three USA types. 
 But in summary, a gated community that is used for this 
research, Steyn City is a security village, based on the 
characteristics discussed by Landman (2004). 
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2.1.2 Causes of Gated Communities 
Roitman (2010), together with Turok & Watson (2001) indicated 
that there are several factors that influence the creation and 
expansion of gated communities.  They categorise the causes 
in two categories, structural and subjective. 
Structural causes 
Structural causes, as the name suggest, are those that involves 
the government and formal structures of the society such as 
the formal economy. The structural cause influencing 
development of gated communities are organised in two 
themes, (1) Foreign investment & middle class population 
growth (2) Lack of Basic service delivery from the state 
(Roitman, 2010).  Economic globalisation of the economy 
influences the real estate`s market and produces a massive 
increase in foreign and domestic investment in luxury 
commercial and residential construction. Therefore Watson 
(2013) has argued that the rising middle class population in 
Africa and other parts of the world demanding residential 
areas with high quality services and infrastructure has led to the 
rise of gated communities, because gated communities thus, 
become an options. And this also shows the influence of 
developers and investors can exert on planning.  
The other issue or factor influencing the development of gated 
communities is the state incapacity to provide basic services 
such as public security. The reduction in the supply of basic 
services including health, education, security and housing has 
left wealthy citizens the ability to provide their own for 
themselves (Roitman, 2010). 
Subjective causes 
Apart from structural influences, Roitman (2010) and Jurgens & 
Gnad, (2000) argued that there also subjective influences that 
lead to the formation and development of gated 
communities. These are considered to be a result from personal 
desire, interest, opportunity and view point. This includes the 
following: fear of crime, better life style and sense of 
community &homogeneity. Fear of crime or security is one of 
the major justification of gated community (Caldeira, 2000). 
Hook & Vrdoljak (2002) also mentioned that fear of crime is the 
main driving force of gated communities. This is based on how 
residents of gated communities perceive the external urban 
life as being unsafe or dangerous, therefore gated 
developments are seen as protection from such threats. 
Harrison & Mabin (2006) noted that the fear that drives people 
into gated communities is real and their desires are 
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understandable. They want to be free from strangers, 
disruption, intrusion, they want privacy and stability. This 
however, has led to a fortress society. Because of such a factor, 
in the current-day South Africa private security has proved to 
be the fastest growing economy. Developers and residents 
install more sophisticated physical security measures, a 3-4 
meter wall, with spikes or glass chips or razor wire at the top. 
They also add electric fencing, automated driveways and also 
burglar proofing, indeed as Roitman (2010) has stated, security 
has become a way of life in this communities. 
Residents of gated communities chose to live in these 
communities because they are searching for better life style. 
Both Roitman (2010) and Caldeira (2000) outlined that gated 
communities are advertised in the real estate market as places 
of green life style, places with larger houses and plots and 
access to amenities. Therefore the demand of middle class 
and the upper class of better life style has caused life-style 
gated communities, as those that people live in them because 
of it provides a better life style such as parks and recreational 
facilities, schools, shopping centres and offices. 
The other subjective cause of gated communities is a search 
for sense of community and social homogeneity as mention by 
Roitman (2010). Residents of gated communities are interested 
in specific kind of communities that includes protection of 
children and a community that keeps out crime, but also a 
community that control the environment and the quality of 
services. Changes in the social composition of surrounding 
areas are the other motivating factor for moving in a gated 
community, because some people prefer to protect the social 
class, by living around those who are in the same class as them 
(Blakely & Snyder, 1998; Roitman, 2010). 
2.1.3 Consequences of Gated communities 
Gated communities embody a complex urban phenomenon 
and the rise of their developments has provoked different types 
of consequence. Lemanski (2006) and Turok (2015) argued that 
the majority of literature have emphasised the negative 
impacts of gated communities, whereas their positive are less 
announced.  Opponents of gated communities such as Spinks 
(2001), Landman (2004b) and Caldeira (2000) criticized gated 
communities for their spatial and social impacts, whereas 
Proponents such Salcedo & Tores (2004) or Jencks (1993) 
argues that gated communities has made significant 
 12 
economic contributions in urban areas. Le Goix and Webster 
(2006) accepted that gated communities can bring many 
benefits, although those benefits are not made without social 
costs and spill overs. Therefore they have received 
considerable attention and in this review their effects are 
analysed according to the sphere they influence, which 
includes; spatial, economic, social and environmental. The 
discussion is mainly how they impact poorer neighbours. 
Social consequences 
Social consequences are probably the most often discussed 
on gated communities. Caldeira (2000) argued that fortified 
enclaves are instruments of social separation, because security 
measures do not only provide protection from crime, but also 
creates segregated spaces in which the practice of exclusion 
is carefully exercised. Non-residents of gated communities 
criticise the state`s acceptance and implicit legitimation of 
these wealthy enclaves only benefiting the privileged because 
politicians recognise them as necessary evil that provides jobs 
(Lemanski, et al., 2008). Lemanski et al. (2008) stated that in 
Cape Town, residents of gated communities are 
predominately white, although Johannesburg and Durban`s 
gated communities have slightly more mixed composition, but 
in general they argue that even when these developments 
allow anyone to buy property regardless of race, non-residents 
will always be the poor and in South Africa majority of poor 
people are black. And this has disadvantaged the group in 
terms of accessing and being excluded from public resources 
and has created tensions and divisions in the city. Harrison & 
Mabin (2006) supported this point by concluding that gated 
communities represent another form of division and exclusion. 
Residents of these communities and private property 
developers argues that gated communities haves increased 
sense of community, feelings of safety and improved their life-
style as a results of fortifications and controlled access. This in 
particularly the case of Johannesburg, where property crime is 
very high (Lemanski, et al., 2008).  
Economic consequences 
Gated communities in most cases reduce property value of 
non-gated surrounding neighbourhoods (Roitman, 2010). In 
enclosed neighbourhoods, most of the services are provided 
by the government, expect private security. But in security 
villages, Landman (2004) mentioned that the government 
Services such as security, infrastructure and neighbourhood 
maintenance, gated communities provide for themselves and 
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this has impacted the economy of local governments or cities 
negatively, because gated community refuse to pay taxes on 
the basis that they are not receiving anything from local 
government, why should they pay (Le Goix & Webster, 2006). 
Politicians give praise to gated communities because they 
create low-skilled jobs and attract infrastructure and service 
investment in the city as Caldeira (2000) has mentioned that 
domestic service expands in global cities, in high income 
gentrification requires an increase in low-wage Job. Roitman 
(2010) emphasised that in the context of crime, in which the 
poor are associated with criminality, the upper class still 
depends on the poor for domestic services. Attraction of 
services and infrastructure is claimed to improve local 
economy and increase property value in surrounding 
neighbourhoods (Roitman, 2010). 
Spatial Consequences 
Turok (2015) further defined expansion of the city as extensive 
urban growth and compaction as intensive urban growth. 
According to Turok (2015), South African urban areas should 
expand, without fragmenting the spatial form of the city and 
they should compact and not to overcrowd. He argue that the 
city of apartheid in South Africa have shown unpleasant 
attributes of fragmentation, whereas compacted places such 
as Hillbrow has demonstrated the consequences of over-
crowding. On that basis, in the context of South Africa, Turok 
(2015) criticizes gated communities that they are not in line with 
public policy priorities such as integration, addressing 
inequality and spatial justice, instead they manifest exclusions, 
social divides and spatial fragmentations. Gated communities 
according to Watson (2013) has privatised public spaces and 
isolated themselves from the city. 
Some of the benefits of gated communities are employment 
opportunities, but Watson turn to differ in perspective, that 
even if gated communities provide employment for 
surrounding areas, there is no integrated transport system that 
links gated communities and non-gated and also there is  no  
housing provision for the low income within the gates. The 
development trends for these communities tend to reinforce 
spatial divisions, Turok & Watson (2001) concluded.  Landman 
(2004a) mentioned that gated communities have created 
new apartheid, but this time around people are not 
segregated on the basis of the colour of their skin, but on 
economic class. However gated communities have made 
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provision for services and infrastructure to areas that were 
formerly not equipped (Roitman, 2010). 
Environmental Consequences 
Gated communities are known to be spaces with high 
environmental quality, this includes, open green spaces, 
recreational parks and golf courses (Roitman, 2010). But this is 
also argued that lot water is required to maintain such 
environments and in terms of maintenances of this spaces, 
create job opportunities. 
2.2 Poorer residential Neighbourhoods 
According to UN-Habitat (2015) informal settlements, slums and 
other poor residential neighbourhoods are a global 
phenomenon. They exist in urban contexts all over the world, in 
various forms and typologies, dimensions, locations and 
defined in a range of names, squatter settlements, favelas, 
shacks, and barrios bajos. Johannesburg Poverty and 
Livelihoods study (2008) argued that such realities exist in urban 
landscapes because more than half of the world`s population 
currently lives in cities and that among other outcomes, has 
resulted in land pressures and lack of resources to cater for 
these growing populations. But for the purposes of this paper, 
the author will only focus on informal settlement as one type of 
poor residential neighbourhoods.    The case study used for this 
research, Diepsloot is classified as an informal settlement 
because of its current physical character.  It is well known as a 
township, because previously, it was established as reception 
area with social housing for residents of relocated informal 
settlements. But overtime the increasing population and lack 
of provision of formal housing, has resulted in people 
constructing informal structures, which today dominates the 
morphological form of the area. 
2.2.1 What is an informal settlement? 
Groenewald et al (2013) argued that informal settlement must 
be defined in context, because it is a global phenomenon, 
with diverse and derogatory expressions that are used to 
describe it. Broadly Mears (2007) and UN-Habitat (2015) 
describe informal settlements as a settlements that is not legal 
or official, not conforming to land-use and building controls 
and are not dignified. But Groenewald et al (2013) and 
Durand-Lasserve argued that most of literature broadly 
articulate the definition of informal settlement as what is not, 
rather than what is. Because in the context of South Africa, 
Landman (2006) emphasised that informal settlements are 
defined from visible physicality, which means that the definition 
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of an informal settlement in most cases are derived primarily on 
their physical nature or conditions. 
Ngonyama (2012) described informal settlements as squatter 
settlements that comprise of communities living in self-
constructed shelters with no security of tenure and access to 
basic services and city infrastructure. Mohammed & 
Muhammad (2006) expanded the definition by describing 
informal settlement as residential buildings built on unplanned 
area which do not have formal approval and they are 
characterised mostly by low quality houses and lack of 
inadequate services and infrastructure. As the word ‘informal’ 
suggest, informality is generally seen as an impediment to 
urban development and often as a cause of disruption, 
poverty and crime in this regard. Karuri-Sebina (2016) and 
Huchzermeyer et al (2011)  argued that informal settlement are 
also seen as places of innovative behaviour in the informal 
economy , affordable places for the poor and as places close 
to employment opportunities. Turok (2015) describes informal 
settlements as ladders out of poverty, because they lift rural 
households out of poverty through access to urban jobs. 
2.2.2 Informal settlements in South Africa 
South Africa experienced a profound transformation after the 
transition of democracy in 1994. According to Landman (2007) 
the transformation changed the political, socio-economic and 
spatial dynamics of the country. Among others, all South 
African citizens were allowed to vote, economic changes 
become evident in the rise of a new black elite, occupying 
high profile employment opportunities. However, for the poor 
majority, the transition brought mixed relief.  
Access to housing subsidies and social welfare improved 
quality of life for many poor residents, but the demand for 
housing in urban areas, far exceeded the supply. Despite all 
these interventions and transformation, poverty became more 
deeply rooted in the poorest quarter of South Africans and that 
is when the poor in urban areas found themselves alternative 
ways to meet their needs. Many infrastructure improvements 
were made most especially in poor parts of South African cities, 
in townships Landman (2006). But those who were left in the 
periphery without access to subsidy house, with a need to be 
closer to the centre, have seen informal settlements as the only 
option to access the city centre economic opportunities. It has 
been said that apartheid produced a fragmented city, well 
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Landman (2006) argues that a post-apartheid city has 
produced a city characterised by a random distribution of 
numerous informal settlements. 
According to Ziblim (2013), approximately 1.2 million South 
African households live in informal settlements today, under 
hazardous conditions, which poses threats to their health, 
safety and security. Napier (2012) mentioned that in most cases 
the actual numbers are likely higher than the reported, 
because local governments has lost count of them. Ziblim 
(2013) argued that access to adequate housing remain a 
challenge in the country regardless of many efforts since 1994. 
World Bank Institute estimated R44.8 billion, that the 
government has spent on national housing subsidy programme 
since 1994. Which has benefited roughly 2.3 million South 
African households. But Ziblim (2013) and Turok (2015) also 
argued that nevertheless, significant efforts are still needed to 
improve housing deficit and to reduce the growth of informal 
settlements. Because since 2007, the country has witnessed 5.7 
percent growth rate of informal settlements. In 2007, North West 
and Gauteng province had the highest percentage of shack 
dwellers with 23.8 percent and 22.7 percent respectively 
(Ziblim, 2013). And in addition, Ziblim (2013) mentioned that 
Gauteng metro-cities, namely Ekurhuleni, Johannesburg and 
Tshwane are cities in the country with the largest numbers 
amounting 220 830 and 214 362 as well as 184 019 households 
respectively living in informal dwellings around 2007. 
2.2.3 Major Causes of informal settlements in South African 
context 
Informal settlements are caused by a range of interrelated 
factors, including rural-urban migration, urbanization, lack of 
resources and poverty. 
 Urbanization and Migration 
Along with natural growth rate of the urban population, 
urbanization process in South Africa has catalysed informal 
development. Napier (2012) stated that informal settlement 
serve an important function as reception areas or gateways for 
rural migrant population in urban areas, offering cheap entry 
and residence in the city to gain toehold in urban labour 
market in cities such as Johannesburg or mine zones in North 
West province. Which are in most cases are areas of low-cost 
and located in proximity to areas of employment opportunities. 
UN-Habitant (2003) together with Da Mata (2013) argued that 
rapid rural to urban migration increases the competition for 
land and housing market and drives prices up. And this 
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intensifies slum formation because rapid migration increases 
overall housing demand and as a results, housing prices 
increases. Therefore migrants facing high land and housing 
prices find it hard to live in formal housing sector Da Mata 
(2013). Therefore informal settlements are the seen as the best 
option. 
 Lack of resources 
Due to the increasing housing and land demands in urban 
areas, and their prices also increasing, the state is incapable of 
providing for everyone. UN-Habitat (2015) stated that there is a 
direct relationship between the growth of informal settlement 
and the lack of adequate housing and land. Government as 
the sole provider for such services for the poor cannot keep up 
with a rapid growing population. That is why access to 
adequate housing and land is still a major challenge in South 
Africa, because the demand is higher than the supply and 
there is limited resources for the government to use.   
Poverty 
According to Nhlapo (2013), millions of poor people invade 
land in urban centres and establish informal settlements as 
means to establish themselves. Even though informal 
settlements are regarded as unlawful and unsafe, poor people 
consider them to be the only affordable option to provide 
immediate solution to their housing needs. Income is the main 
determent of household location choice, you live where you 
can afford (Nhlapo, 2013).  Therefore the poor cannot 
independently afford to build or buy their own houses or 
access the formal shelters for reasons such as low wage and 
unemployment (Lemanski, 2006). It is only those who are poor 
who live in informal settlement, therefore this demonstrate that 
poverty is the driving force that make the poor to live in this 
settlements . As Gandhi (1980; 11) has once said that “poverty 
is the worst form of violence”. For Landman (2007), informal 
settlements in South African cities are mostly affected by 
poverty. Their lives are characterised by lack of means to 
achieve a decent level of social-wellbeing and this includes 
access to basic needs such as food, clothing and housing. 
2.2.4. Spatial and Socio-economic characteristics of Informal 
settlements 
 Spatial characteristics 
Informal settlements in cases are located in the periphery of an 
urban area and also in the core centre, depending on the 
availability of employment opportunities in close proximity and 
accessible land. Lumumba (2006) mentioned that informal 
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settlements are not ideal urban land use planning objectives, 
but their existence in specific location benefits a large of the 
urban population especially the poor. According to Napier 
(2012) and Lumumba (2006), people in living in informal 
settlements are often there by choice, but they choose to live 
in informal settlements in order to minimize what they can 
spend on housing, but most importantly to maximize other 
values including proximity to job markets, education and other 
capital investments.  
Many authors including Ngonyama (2012), Huchzermeyer & 
Karam (2006), Da Mata (2013) and Mohammed & Muhammad 
(2006) highlighted that location is a very important factor for 
the formation of an informal settlement. They argued that 
many informal settlements are located next to places of 
employment or economic opportunities such as industrial 
zones, or commercial hubs and even next to residential 
neighbourhoods of high income, like gated communities or 
suburbs. They occupy land around those areas illegally, 
erecting informal structures as shelter without following any 
planning, land or building regulation or guide Landman & 
Ntombela (2006). Informal settlement are always not planned 
or spatially ordered. Their morphological pattern is inorganic 
and much clustered. 
Socio-economic characteristics 
Compared to other urban dwellers, UN-Habitat (2003) argued 
that people living in informal settlements suffer more social and 
economic exclusions from the benefits and opportunities of the 
broader urban environment. They are economically vulnerable 
and underpaid, discriminated against and marginalized. The 
threat of eviction limits their attachment to the place and 
discourage them from improving the settlement and also 
insecure household incomes discourage the building of private 
houses and loans from the banks (Turok, 2015). High 
unemployment rate keeps wages low which sometimes lead 
to crime, violence and community ills further undermining their 
hopes and quality of life. 
Turok (2015) used another perspective to access its character, 
“Informal settlements as ladders out of poverty, which basically 
describes the positive character of this areas. Turok (2015) 
suggest that informal settlements are affordable entry points 
into the city for the poor and they are well located to jobs in 
order to save on transport costs. Some are close to middle-class 
and high income suburbs so people can readily become 
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domestic workers, gardeners or security guards. It also 
encourage people to generate their own livelihoods by 
embracing entrepreneurial spirit. Informal settlements have an 
active informal economy that, in many countries, provides the 
majority jobs, but on the other hand, these informal jobs are 
unskilled and low-paid and unsustainable (UN-Habitant, 2003).  
Environmental characteristics 
Turok (2015) stated that many informal settlements are located 
on marginal land that is exposed to the risk of storms, flooding, 
fire and disease. People in informal settlements suffer physical 
harm, psychological setbacks, disrupted livelihoods and lost 
property from these periodic disasters. 
2.3 Synthesis (Conceptual Framework) 
This literature review has demonstrated both positive and 
negative effects of the gated communities on their surrounding 
neighbourhoods which are poor and non-gated (informal 
settlements can be example). One cannot easily conclude 
without really unpacking the possible relationships and 
interplays that can come out between these two different 
communities, gated and informal settlements. The relationships 
between this communities for this research are measured in 
terms of following; employment opportunities, spatial and 
social integration, access and security, poverty initiatives and 
property and land value.  
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Figure 3 : Conceptual framework diagram, which shows the relationship between gated community 
and surrounding poor neighbourhoods. (Drawn by Author) 
 
Settlements
 
Gated 
communities 
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2.3.1 Social and Spatial integration 
 The literature has revealed that gated communities have 
excluded the majority of urban dwellers from its opportunities 
and resources. As stated before a non-residents of a gated 
communities are poor people, but in South Africa majority of 
poor people are black and in an urban area they mostly live in 
informal settlements, townships and low-cost/RDP 
neighbourhoods. Which means that generally speaking gated 
communities are socially not integrated with non-gated 
communities. But spatially, as Roitman (2010) has argued that 
gated communities improves infrastructure and services such 
roads on surrounding neighbourhood formerly not equipped, 
gated community and poor neighbours such as informal 
settlements can spatially link through provision of physical 
infrastructure and . 
2.3.2 Employment opportunities and Property & land value 
Roitman (2010) emphasised that even if gated communities 
and non-gated communities are not socially integrated, the 
upper class still depends on the poor for domestic services and 
also the poor will depend on the upper class for employment 
opportunities (domestic services). Gated communities also 
increase property value of surrounding poor neighbourhoods, 
as opposed to informal settlements which decreases property 
value of gated communities, therefore they relate to each 
other economically. 
2.3.3 Access and Security 
Non-residents who work in gated communities from poorer 
surrounding settlements, obviously will be able to access these 
gated communities. Therefore access generally is given to non-
residents who have duties to perform inside the gates.However, 
those who do not work in the gated community are denied 
acces. Gated community residents can access surrounding 
neighbourhoods, but because they perceive the external 
urban life as being unsafe and dangerous and also because 
informal settlements or slums, even townships are associated 
with poverty and crime, they feel threatened.   They can freely 
access the poor non-gated neighbours if they are facilitating a 
community development workshop, project or a charity 
programme.  
 2.3.4 Poverty initiatives  
Informal settlements as the literature has demonstrated, are 
areas that have high rates of unemployment and poverty. And 
gated communities in most cities want to display themselves as 
those developments addressing urban issues, such as poverty 
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and unemployment. Therefore it can be suggested that in most 
cases, gated communities have poverty initiatives for their 
poor neighbours. This can also be seen as one of the factors 
that results in social integration, but Watson (2013) has argued 
that it is just charity, they do it to remove their quilt and to be 
accepted and praised in the society. 
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CHAPTER 3: A search for research methods and 
tools to be used for this research 
 
This chapter of the research gives an outline of the approach 
and tools used to carry out the research. It provides a 
background of what influenced my interest in this subject 
matter of gated communities and it further discusses the 
approach used towards the research findings and reasons why 
I choose to use this particular approach. It also discusses the 
challenges encountered by the author during field work and 
ethics consideration. 
3.1 Personal interest in the Study 
I have developed some interest in this subject matter of gated 
communities because of asking myself critical questions about 
the trending city developments in South Africa and Africa, that 
are known to be cities of the 21st century and also interrogating 
the common narrative about gated communities.  
3.1.1 The trending types of city developments in South Africa 
and Africa 
The new city developments in South Africa has produced a 
dramatic contrast to the lived reality of most South African 
urbanites and this city developments are known to be cities of 
the 21st century, where they are mainly characterised by being 
gated and luxury estates. This includes the likes of 
Modderfontein city, Waterfall estate, Steyn City, Hazeldean, 
Menlyn Maine and many others and one foundationally trying 
to understand their roles and their contributions in a South 
Africa that is transforming from its past and also trying to make 
sense of the basis in which the government approve them and 
to some extent, they embracing them. Mainly because they 
have demonstrated some undesired realities of exclusions and 
social divisions. As an urban planner, the first question to ask 
yourself on that case, which is compulsory will be, what 
happens to the poor if such are promoted and accepted as 
normal? 
It was then very interesting for one to explore this a step further, 
by at least assessing their impacts on the poor and in an urban 
planning vocabulary categorising them as gated communities 
because of their characteristics.   Interestingly enough, I found 
out that one of the developments was located next to an 
informal settlement, which will then be much easier for one to 
assess their impacts. It is then when decided to further 
investigate them by using Steyn City and Diepsloot case-study. 
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3.1.2 The common story about gated communities especially 
in planning literature 
But, again it was in the same interest that I always asked one 
self-questions about the common story that is told about gated 
communities. Asking the uncomfortable question that,is there 
no any other story to tell about gated communities, if it is not of 
the divides it creates? Or is that the only story about them? 
Have we not created a stereotype about this subject? After so 
many years of critiques and recommendations on how to 
address them, they are still alive and well and also increasing 
in number? Have we put our focus on where we shouldn’t? In 
nutshell those are some of the rhetorical questions that 
dominated my thinking at the time. 
Turok (2015) and Lemanski et al (2008) stated that despite the 
fact that majority of literature has criticised gated 
communities, in South Africa they continue to increase and 
spread in the urban landscape. Therefore the questions 
developed a level of interest and curiosity for this subject. And 
it was in the same interest that I wanted to further investigate. 
3.2 Type of research required 
Employing the right methods and techniques to further 
investigate the subject matter is crucial since it determines 
findings and outcomes. This research is using a case study of 
Diepsloot and Steyn City, and the choice of the case was 
based on the close proximity distance of the two different 
neighbourhoods. Their close proximity helped to easily identify 
and assess the impacts of each on the other through exploring 
their relationships. The research approach used in answering 
the research question is one of a qualitative nature because it 
seeks to understand the perceptions that residents of Diepsloot 
have about the relationship between their community and 
Steyn City. According to Ritchie et al (2014) a research that 
doesn’t represent a single truth, but rather document people`s 
experiences and perceptions can be referred to as being 
qualitative. Therefore, this research type became an 
appropriate type to use since perceptions of Diepsloot 
residents cannot effectively be studied through a quantitative 
approach.This approach allowed different views and 
experiences about the relationships between two 
communities, but most importantly it exposed realities that exist 
on the ground.  
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3.3 Research Tools 
There are two methods for data collection for this research, 
including Desktop data collection and semi-structured 
interviews.   
3.3.1 Desktop 
I conducted a desktop data collection to collect data on 
demographics, characteristics and histories of my case-studies, 
policies and also on the getting the views and perceptions that 
Steyn City have concerning their socio-economic and spatial 
relationship with Diepsloot. And this has help to give an 
indication of what are the socio-economic status and issues, 
histories and character of the case-study. But most importantly 
it helped with the views of other stakeholders I didn’t manage 
to interview and this was mostly through existing media 
interviews.  Avoiding the dangers of a single story. 
3.3.2 Semi-structured Interviews 
The value of this method is founded on the belief that 
participants are individuals who are actively construct their 
social worlds and can communicate insight about it verbally 
and in action (Denzin & Lincoln, 2000). The names of the 
participants have been removed and replaced with 
pseudonyms and I have provided the profiles of the 
interviewee in chapter 6, section 6.3 .The initial plan was to 
interview the following stakeholders of both Steyn City and 
Diepsloot: 
• Five or more  Diepsloot residents (general) 
• Five or more  Diepsloot residents ( who work in Steyn City) 
• Five Community Leaders 
• Two or more Steyn City Management 
• Two or more managers of Outsourced Companies in Steyn 
City( Construction, cleaning and security) 
After so many emails that I have send, phone calls that I made, 
social media and face-to-face appointments that I have 
made across all stakeholders, I  managed to interview the 
following: 
• Three Diepsloot residents (general) 
• Three Diepsloot residents (who work in Steyn City) 
• Four Community Leaders 
• One employer of the City of Johannesburg  ( Social 
Development Department Diepsloot) 
• Two principals from Local schools 
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3.4 Documentation of findings 
I used maps, tables and diagrams to represent my findings on 
the socio-economic and spatial relationships that exist 
between Diepsloot and Steyn City.  
3.5 Challenges encountered in the study and ethical 
consideration  
My engagement with stakeholders was particularly a 
challenging task mainly because of availability and some 
having no interest. With regard to the interviews, the initial plan 
was to interview a variety of stakeholders both from Steyn City 
and Diepsloot. However, despite numerous attempts to secure 
interviews with Steyn City management, I was unsuccessful. 
Some were openly unwilling to be interviewed, while others 
delayed and perpetually rescheduled interviews. But since the 
relationship between Steyn City and Diepsloot could not be 
understood from both sides, my focus shifted to understanding 
the relationships from the perspective of Diepsloot residents 
and community leaders. It was also very difficult to get hold of 
community leaders and Diepsloot residents who work in Steyn 
City.  
Due to the limited time I only used the interviews that I manged 
to have for this research and mainly focusing on the 
perception of Diepsloot residents, because they are the 
people who showed interest in this research. Upon obtaining 
ethical clearance from the school of Architecture and 
Planning`s ethics committee. I started my field and I was 
guided by ethical principles which includes informed consent, 
respect and honestly and I need to; 
• request  for a formal consent  for all the participants 
• Maintain confidentiality and anonymity of participants 
where necessary 
• Exercise voluntary participation 
• Make sure that participants are aware that they have 
the right to stop the interview anytime when they don’t 
feel comfortable. 
• Not offer any form of compensation to the participants 
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This chapter contextualise the case study of this research, from 
provincial scale to city scale. Before the discussion of the 
actual case study, this chapter aim to give an in depth 
background of gated communities and informal settlement in 
Gauteng and the city of Johannesburg. Starting from a general 
South African history of urban areas and providing with their 
current state today in a democratic country. It will then discuss 
crime, spatial trends, policy, debates and causes of gated 
communities and informal settlement in Johannesburg. 
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CHAPTER 4: Contextualising the case-study 
 
4.1 South African urban dynamics 
4.1.1 The apartheid legacy 
According to Landman (2000, 2006) apartheid in South Africa 
was based on racial segregation, control and socio-economic 
marginalisation of black people. Black people were forcibly 
removed from urban land and were not allowed to claim 
ownership of property in urban areas or outside their 
homelands (Landman, 2000). To control this black population 
in urban areas, housing for black families was created on the 
periphery of cities and with limited access for black labourers. 
The spatial form is indicated on figure 4    
Pieterse (2004) mentioned that transport services and housing 
infrastructure were designed to also control access to urban 
areas. With transport services, people were commuting in the 
morning to work and in the evening they commuted back to 
their peripheral homes.  At the same time the apartheid 
government invested heavily in road infrastructure for private 
vehicles and neglected public transport, which led to a rapid 
growth of the minibus taxi industry (STSAC, 2016; Mabin, 2005). 
 
Figure 4 : the map shows the spatial form of Johannesburg during 
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According to Landman (2000) and Spatial Transformation of 
South African cities (2016), modernist ideas in urban planning 
were used effectively to create the “apartheid city” in South 
Africa.  Modern urban planning ideas of Garden city 
movement and New-towns that appeared England during 
industrial revolution in the 1920s and 1930s. The neighbourhood 
unit model also from the United States, had a profound 
influence on planning and development in South Africa (STSA, 
2016).  
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The “Garden city” concept, combined with “neighbourhood 
unit” model provided the past lived-realities or paradigm for 
South African cities. According to Smith (2003) and Lemanski 
(2006) the aim of these planning concepts were community 
and city convenience, achieved through the careful 
balancing of internally exclusive community facilities. The 
separation of uses, most particular through green space and 
low densities, with each dwelling unit surrounded by open 
space, to ensure ventilation. However, the apartheid 
government saw an opportunity to implement their own 
ideology.  Numerous townships were built on this planning 
concept but with twisted agendas. As mentioned before, 
these places were built on the peripheries of almost every 
South African city and town, with informal settlements growing 
around them. The non-white townships were separated from 
the well-developed, white neighbourhoods, through buffer 
zones.  They were also separated from the CBD or any 
economic nodes for opportunities (Spinks, 2001). And that city 
form became known as the ‘apartheid city’ the city of 
exclusion and segregation. 
4.1.2 Post-apartheid city 
Spatial Transformation of South African cities (2016) stated that 
reality of many South Africans after 1994 was marginalisation, 
displacement, inadequate shelter, tenure and asset insecurity, 
and poor access to socioeconomic opportunities.  However, 
these issues were captured in the Reconstruction and 
Development Programme (RDP), a policy framework 
produced by the democratic elected government, the ANC in 
1994. Then followed by 1996 White Paper, which advocated a 
shift from private transport investment to prioritising public 
transport and as well as compacting and densifying urban 
areas to increase the viability of public transport interventions 
(Smith, 2003). Since 1994, for many people, their life in the city 
was improved and modernised vastly. Most of those who were 
previously not allowed to own land and property in the city, 
they now have access to own and not only land, but also 
access to basic services and city resources (STSA, 2016).   
Transformation in South African cities has been ongoing since 
the nation got its democracy in 1994. But Pieterse (2004) 
argued that as a long-time goal, that manifest in different rates 
and forms in different cities, one can say much has been done 
on this agenda of transformation from the perspective of the 
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public sector. Among other achievements that Spatial 
Transformation of South African ` cities (2016) mentioned, the 
public sector is significantly investing on low-income housing, 
public transport infrastructure and bulk infrastructure for basic 
services and as well as improved access to health and 
education. Parallel to this efforts, the private sector is investing 
in shopping malls, office parks and residential developments, 
predominantly in the form of townhouses and gated estate 
(Pieterse, 2004). With this investments, people are brought 
closer to jobs, opportunities and services, but they are also seen 
as exclusive spaces that extended and promote undesirable 
urban trends. 
The mantra, in the urban environment today in South Africa, 
has been spatial transformation, even if the shared urban 
transformation envisioned in the 1997 Urban Development 
Framework has not yet been reached.  Because South African 
cities today are characterised by spatial fragmentation, socio-
economic exclusions and inequalities (STSA, 2016). Current 
urban systems and approaches continue to reinforce this 
characteristics, which tend follow the historical patterns of 
segregation and inequality. However the remaining challenge 
is still how to transform the apartheid spatial design embedded 
in South African urban society. Landman (2002) stated that 
South African cities are a perfect example of space reflecting 
and reinforcing inequality, with the majority of labour living far 
from work, experiencing long and expensive commutes to 
work.  And Mabin (2005) and Rehder (2002) supported this 
perspective by stating that there is racial and class-distinct 
neighbourhoods where black and poor urbanites stays at the 
peripheries and inner cities characterised by poverty and 
informal housing and environments. The upper class are 
segregated from the poor in rich residential enclaves. The 
spatial location of state-funded housing projects continues to 
marginalise the urban poor and health and education have 
not translate into improve educational and health outcomes 
for the majority of citizens.  Despite racial integration in middle 
to higher income urban suburbs, the majority of the poor, 
mainly black urban dwellers continue to live in peripheral and 
poorly located areas with lack of services, access to 
opportunities and resources. Areas that expensive to commute 
from to areas of employment.  
This locational disadvantage and insufficient investment in 
existing modes public transport, such as the minibus, which is 
used by the majority of commuters in urban areas has denied 
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urban residents to enjoy their full rights and has limited access 
to the city (STSA, 2016).  And this however has also reinforced 
social exclusion and inequitable urban environments. 
Landman (2000) & (2002) concluded that the housing subsidy 
programme and informal settlement up-grading appears to 
have locked people into undesirable locations, they feel 
alienate from the city and economic and social opportunities 
that they have come for.  
4.1.3 Crime in South African 
Statistics 
Landman (2000) highlighted that another important factor 
influencing the existence of gated communities in South Africa 
is the crime rate that the country has experienced.  Despite a 
slight decrease of most serious crimes, from 1994 to early 2000, 
crime rates still remain unacceptably high.  Some violent crime 
types were increasing, notably business burglary and house 
burglary.  Refer to figure 5. Landman & Schonteich (2010) 
mentioned that the crime rates in the country`s metropolitan 
areas tend to be higher than in any other areas in the country. 
They suggested that  population density is close associated 
with crime, which means that the greater concentration of 
people lead to competition for limited resources, greater stress 
and increased conflict. And this includes other characteristics 
of urbanization such as overcrowding and gang activities. 
Figure 5 : Trends for selected property crimes, 2003/04-2014/15. (Source; 
Africacheck, 2015) 
 
  In 2000, recorded crime rates in urban centres were 
considerably higher than national average, like in 
Johannesburg, crime rates were three times the national 
average (Lemanski, 2006). Different reaction to the high crime 
rates in the country are unavoidable. Many communities have 
faith in the police services to protect them, where as some 
perceptions are that the criminal justice system together with 
police services are failing  to perform their duties and they 
place their faith on  private security . In many South African 
 32 
cities today, people are continuously looking for better ways to 
protect themselves against crime, because the government 
has not yet well responded to the issue of crime. 
Growth of security sector, crime patterns and the fear of 
crime 
According to Breetzke et al (2014) this demand and 
dependency has made security an important element of life in 
cities of South Africa. And as the result private security has 
become big business in the country. According to Irish (1999), 
during the late 1990s, the private security industry was 
employing over 200 000 security guards throughout the country 
and with about 3 200 security companies.  Figure 6 illustrate the 
increase from 2001. 
However, for those who cannot afford private security, they 
form vigilante groups. The fear of crime is a live reality in South 
Africa as Landman (2000) has concluded. Stating that many 
suburban middle-high income class residents live in fortified 
homes guarded by dogs, razor wire and armed security 
(Landman & Schonteich, 2002). But this doesn’t mean fear of 
crime is only experienced by the rich, but also the very poor, 
who unfortunately have lack of resources to address the 
impact of crime. 
Figure 6 : Active Security companies and officers in South Africa from 2001 
to 2011. (Source; Becker, 2013) 
 
Surveys indicated that generally all South Africans display fear 
of victimisation (Landman, 2000). Certain types of crimes 
create different levels of fear.  Dirsuweit (2002) mentioned that 
the fear of hijacking and robbery for example, has been found 
to higher than the fear of theft of motor vehicles. Even though 
many citizens perceive themselves to be threatened by a 
chance of being victimised, their fears not always match 
patterns of victimisation. The reality is that crime affects people 
in different ways and their perceptions and therefore it 
influences their behaviour and life-styles (Landman, 2000). 
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Impacts of crime in South Africa 
High levels of crime has in South Africa has influenced the use 
of space and place and it has also made major changes in the 
built environment. Increasingly, the middle and higher income 
class are taking refuge in fortified communities or gated 
communities, secure office complexes and protected 
shopping centres (Lemanski, 2006). This however, has 
effectively widened the gap between the rich and poor, but it 
has also resulted in social tensions, exclusions and segregation 
in many cities across the country, Peyroux & Benit-Gbaffou 
argued. In this context the built environment becomes a 
medium of expression of underlying social dynamics, but most 
specifically a powerful text of disparity and fear. 
4.2 Johannesburg Spatial trends 
4.2.1 Broader Socio-spatial context 
As the introduction has briefly explained the spatial history of 
South African urban areas, which in a nutshell were 
characterised by racial segregation where white 
neighbourhoods were located in the centre of the city and 
non-whites located at the outskirts of urban areas. And this 
resulted in scarring of the city through decentralisation and 
sprawl. But apart from the immense task of reconciliation and 
transformation, South African cities were burdened with spatial 
restructuring and integration. 
Over the last two decades, Johannesburg has become the 
main destination for migrants from rural South Africa, from the 
southern African region and the whole continent (Landman & 
Badenhorst, 2012). It is the largest city in South Africa and one 
of the largest urban areas in the world. It is located in the North 
east of South Africa, in Gauteng Province. Landman & 
Badenhorst (2012) also mentioned that it is a diverse and 
unequal city, where social and economic divisions of a spatial 
nature have been based on age, race, class, gender and 
national origin. Beall et al (2000) argued the fall of apartheid, 
presented the city of Johannesburg with the opportunity to 
transform and restructure its self from a divided and exclusive 
apartheid city to a more inclusive and integrated city. But the 
transition to democracy also gave high expectations for the 
city. As the financial capital of the country, it was expected to 
become a gateway for South African`s into the global 
economy (Beall et al, 2000). Apartheid did not only cause 
unequal and exclusive city, but it also left a huge backlog in 
basic services and infrastructure provision in poor areas at the 
periphery.  The urban poor residing in certain pockets of the 
 34 
city such as informal settlements, RDP settlements, townships 
and the decaying inner city areas, are vulnerable and even in 
a post-apartheid city, they still struggle to get access to services 
and opportunities to improve their livelihoods. 
City of Johannesburg (2004) stated that settlements in the city, 
located on the periphery, have recorded the highest rates of 
population growth, unemployment and poverty levels. 
According to South African Statistics (2004) Johannesburg has 
a population of 3.2 million people with half of its households 
earning below a national minimum wage of R1 600 per month, 
whilst 20 percent of the its inhabitants not accommodated in 
formal housing. And as many such as Landman & Schonteich 
(2002), Lemanski (2006), Breetzke et al (2014) and Dirsuweit 
(2002) has argued that this realities has given rise to other issues 
such as crime.  Johannesburg is mostly known for its apartheid 
image, but it also attracted the other, that of the crime capital 
city of the country or the crime city. It is due to this image and 
overcrowding that the inner city declined and the rich created 
for themselves gated estate away from the city centre 
(Landman & Badenhorst, 2012).  
Since 1994, Johannesburg has experienced a significant 
increase in this gated estates, famously known as gated 
communities and among other reason, security is the main 
reason for this developments.  They accommodate city 
dwellers who are threaten by crime and can afford their 
standards, which are the upper and middle class income. High 
migration flows from rural South African to Johannesburg has 
led to high demands for job opportunities.   Lack of Job 
opportunities, especially low-skilled, has resulted in high levels 
of employment and poverty, which today are evident, in 
places such as informal settlements or RDP settlement that are 
spread across the city. The urban poor in the city, those who 
live in the peripheral areas such as orange farm, Soweto, 
Alexandra and Diepsloot, commute long distances every day 
to places of employment or economic opportunities. 
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4.2.2 Johannesburg vision of urban integration  
According to Turok (2016), the post-apartheid government has 
responded to these urban problems through policies and 
programmes. In Johannesburg specifically the local 
government has mainly focused on addressing the spatial 
injustice and fragmentation of the city through Spatial 
planning using compact city models (sustainability focus), 
planning and spatial design models on: nodes, corridors, urban 
edges and open-space systems.  
Turok (2016) highlighted that key objectives of this agendas 
include compaction, urban integration and densification by 
encouraging new housing on well located land and improving 
public transport connections between residential areas and 
employment centres.  The main proponents of these new 
urban agendas In Johannesburg are the Local government 
together with the national treasury and department of 
cooperative governance. Figure 7 illustrates some 
Johannesburg spatial developments in 2012 in relation to 
gated communities. 
 
Figure 7: the map shows the concentration of gated communities in north 
Johannesburg in relation to policy frameworks. (Source:  Landman & 
Badenhorst, 2012). 
Among many proposals the city has made to address the 
apartheid legacy and other major issues, there are two main 
strategies that are widely known and celebrated, namely: 
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Corridors of Freedom and the Urban Renewal (CoJ, 2017).  
Corridors of Freedom is spatial strategy which aim to increase 
access to places of opportunities through the Transit oriented 
developments which includes Bus rapid transit system (Rea 
Vaya) and vertical densification along the corridor. This is 
envisioned to address current issues and the spatial legacy of 
the city through using the bus transit to link areas at the 
periphery of the city such as Soweto or Diepsloot, those that 
the majority of the working class live at, with the inner city and 
also allowing mixed-income accommodation in high densities 
along corridors. The urban renewal strategy include precinct 
plans which aim to regenerate and restore the CBD from the 
urban decay that the city experienced after 1994, through 
targeting major nodes of the inner city such as Newtown, 
Joubert Park and Maboneng. The nodes regenerate the city 
through raising and sustaining private investment in the inner 
city. 
There is also the agenda of expansion, which is paradoxical to 
compaction. Since 2014, both the provincial government and 
local government has shown interest in large-scale housing 
developments known as mega-projects.  The government use 
this approach as a main response to the failing rate of housing 
delivery and the rising demand from an expanding urban 
population. And according to Makhura (2014), the Gauteng 
Premier, this is a strategy of radical transformation, 
modernisation and reindustrialisation (TMR) of the province.  
According to Makhura (2014), he recognised that “spatial 
inequalities raised the cost of living for communities on the 
periphery and aspired to build a seamlessly integrated, social 
cohesive and economically inclusive city region”. He also 
announced a commitment to “the building of (new) post-
apartheid cities that are more connected, liveable, smart and 
green”. But this however is a contradiction towards other 
agendas of the city such as compaction. Makhura (2014) 
argue that “poor areas at the periphery of the province and 
cities can be connected to places of opportunity through 
public transport and corridors, but also by creating cities of 
opportunities next to these places “and whereas the city of 
Johannesburg highly committed on addressing the spatial 
fragmentation. And that is the reason why David Makhuru 
supports private-led mega projects such as Steyn city and 
waterfall, because they are bring opportunities such as 
employment, close to poor peripheral areas. The city as 
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mention before is also trying to restore and regenerate the 
inner city, not to build new cities. 
4.3 Gated communities in Johannesburg 
As discussed before that Johannesburg is experiencing 
change of all kinds, economically, politically, in social relation 
and its geography, they have created extraordinary 
opportunities and also anxieties. It is not surprising that there are 
radical different views on means, both individually and 
collectively, of addressing the issues that confront citizens. 
Among those means is the practise of security access 
restriction, accomplished by fencing and gating 
neighbourhoods in addressing the issue of crime in the city. As 
the process of doing so interferes with free use of public rights-
of-way, including roads and pavements. It is necessary to 
locate the discussion on gated communities in terms of the 
severe realities of crime in what has been termed “Fortress 
Johannesburg”. Although urban integration is a deep concern 
in Johannesburg, Harrison & Mabin (2005) argued that the 
enormous problem of crime in the city is also a pressing matter 
for public policy. It is possible that fear of crime in 
Johannesburg is manipulated and exaggerated in relation to 
lived realities, but there is no doubt that violence and crime 
present a serious set of  problems for the city. Refer to Figure 8  
 
Figure 8: Shows residential burglary in north Johannesburg. (Source; 
Landman & Badenhorst, 2012). 
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Harrison & Mabin (2005) stated that the majority of people 
living in Johannesburg feel very unsafe based on the 
perception survey reported by (ISS, 2000) and as the results, the 
middle-class and upper class has created for themselves 
enclosed communities that will make them feel safe from crime 
or the outside world. Therefore Landman (2000b) and Harrison 
& Mabin (2005) have concluded that the main driver behind 
gated communities in Johannesburg is crime. Peyroux & Benit-
Gbaffou (2011) stated that crime, whether real or imagined, it 
has always been a justification for the creation of gated 
communities in the city. The establishment of gated 
communities or choice to reside in these areas are most 
influenced by property crimes and, more particular, the threat 
of burglary or robbery, refer to figure 9. 
Harrison & Mabin (2005) reported 360 gated communities in the 
eastern region of Johannesburg Metropolitan area and in July 
2003 the Johannesburg Road Agency reported about 600 
gated communities in the Johannesburg Metropolitan area 
and the majority of this communities were classified as illegal 
(illegal booms).   
 
The gated communities of Johannesburg are concentrated in 
the relatively wealthy north-eastern quadrant of the city, with 
the suburb of Bryanston alone having sixty-four enclosures and 
morning side fifty three. There is also a few of scattered 
enclosures throughout the city. Landman (2000b) stated that 
Figure 9:  this map shows gated communities in Johannesburg metropolitan. 
(Landman & Badenhorst, 2012). 
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there is a relative high concentration in suburbs closer to the 
inner city, such as the South east of Johannesburg including 
places like Jeppestown and Observatory near to where most 
rapid developments and urban changes are taking place.   
Thus, although gated communities are predominantly located 
in the upper-middle-income to high income suburbs, there is 
exclusion. Recently, the private sector is also using this demand 
of gated communities as an opportunity for business and 
investment. From 2004 Gauteng province has experience an 
increase in private-led multi-million gated city developments 
such as Steyn city, Waterfall city, Modderfontein smart city, 
Menlyn Maine and others. They are mainly characterised by 
their luxury and secured life-style they provide for the middle-
high income class. Most of them are still under construction and 
it is only a few that is already in operation. 
During the 1990s local authority attempted to develop policies 
to guide decision making on gated communities, the process 
was slow and fraught with conflict (STSAC, 2016).  Both the 
national and provincial government didn’t have framework of 
policy to make it easy for the local government to confront the 
question of gated communities, had resulted in local authority 
having to address this complex issue on their own. But also 
contradictions between spheres of government make it 
difficult for local governments to create consistent frameworks 
of policy. According to News24 (2014) Gauteng province in 
2014 proposed a Mega-Projects approach to housing 
provisions, which to some extend it supports private-gated 
estates like Steyn city, Vaal river city on the basis that their 
peripheral location brings opportunity close to low-income 
areas at the periphery of the province and cities.  These 
conflicts and contradictions are not only across spheres of 
government, but then also within local government. By the 
beginning of 2003 there was a need for policy response from 
the city, given the increasing number of legal action being 
taken both by those who wanted to enclose an area and 
those who opposed it. However, it was a complex matter for 
this because of the politics involved. By that time the council 
politics dominated by ANC, which was holding about 60% of 
the council seats, pressured by the opposition, most 
predominately DA. 
The opposition criticised the ANC leadership for allegedly not 
delivering for their constituencies of poorer people who face 
inadequate work opportunities, sanitation, water supply, 
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transport provision and housing delivery, which are the 
fundamental cause of crime and violence that the minority 
that create gated communities are threaten of (Landman & 
Badenhorst, 2012). Harrison & Mabin (2005) argued that the 
opposition in the city council have criticised the approach of 
policy frameworks responding to gated communities instead 
of dealing with issues that forces people to create gated 
communities such as crime.  They argue that if the government 
cannot protect its citizens and their property from crime and 
violence, they don’t have any choice but to it themselves, 
hence with controlled access and walls. This doesn’t mean that 
all the ANC supporters were against gated communities and 
not all DA supporters were for enclosures, there were some 
ANC supporters in some neighbourhoods who were strongly in 
favour with gated communities and DA supporting residents 
campaigned against the closure of their suburbs. Gated 
community issues has become exceedingly difficult for the  
Johannesburg council to handle, but is very interesting to also 
see in the future how will the change in political power of the 
city council will influence this issue(Landman & Badenhorst, 
2012; STSAC, 2016 ). 
It is said that the commitment of the ANC government in the 
city was to transform the city of Johannesburg from its 
apartheid past.  As a government that mainly claim to 
represent the disadvantaged, it is a broad institution and is 
certainly not purely a party of the disadvantaged. Indeed, its 
prominent members are very much among the new elite of 
South African society (Landman & Badenhorst, 2012). And just 
like other bourgeois citizens in other parts of the world their 
concerns include safety and security of themselves, their 
property and their investments. That is why the issue of gated 
communities in an ANC city government was a very complex 
matter to deal with, because most of them lived in gated 
communities and they were aware of security benefits. But the 
ANC is also known as the party of liberty in the country and 
privatisation of public spaces must be anathema to many of its 
supporters. Given the diversity of positions within the ANC in 
Johannesburg, and also pressures from other groups, it would 
have been extremely difficult for the city council to have taken 
a position either for or against gated communities. But also, at 
the same, a neutral policy was becoming untenable and court 
cases was forcing the council to declare its position. By early 
2003, the city made its first clear intervention, a decision to 
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remove all booms and fences that had been illegally erected. 
Illegal erected gating were those that didn’t obtain permission 
from the city. The ANC-governed Johannesburg metropolitan 
council has therefore taken a position to discourage security 
access restrictions or gated communities in circumstances 
where they do not have major negative effect on the 
functioning of the city. 
4.3.1 Different positions towards gated communities in the 
context of Johannesburg 
Social exclusion through physical barriers 
In addition to some of the positions that the city council has 
shown, Rehder (2002) stated that the anti-position towards 
gate communities in Johannesburg and other parts of the 
country is debated from a social perspective, focusing on the 
harsh realities that the poor face in the city and the rich rule 
and divide the city.  Landman (2002) argued that gated 
communities have negative impacts on the city of 
Johannesburg such as social exclusion, privatisation of public 
spaces, urban segregation and spatial fragmentation and 
they also promote inequality. Spinks (2001) refer to gated 
communities as instruments for the new form apartheid, an 
apartheid that is no longer based on race, but a class-
apartheid, were the poor a further marginalised.  Jurgens & 
Gnad (2001) referred to it as the ‘neo-apartheid city’. 
The most common critique of gated communities in the 
country, most specific to Johannesburg, it is that gated 
communities are opposing the new agenda of a post-
apartheid city of integration and compaction. Whilst the city is 
committing on addressing spatial fragmentation and urban 
exclusion, gated communities perpetuate the apartheid 
geography.  If one considers the occurrence of gated 
communities in the eastern Metropolitan Local Council of 
Greater Johannesburg, the potential impact of gated 
community are evident. Neighbourhoods are excluding 
certain classes of resident through discrimination and housing 
costs. But as Blakely and Snyder (1998) has pointed out, walls 
and gates found in this neighbourhoods does not only exclude 
certain classes, but also races, cultures, passers-by and people 
from their surrounding neighbourhood.  This practice also 
seems to be a reflection towards fragmentation and this 
resulting in loss of connection and social contact (Landman, 
2000).  The concerns and agendas for the city as a whole are 
no longer of major importance and their advantages only 
benefits the smaller group of the population. For instance, 
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walling neighbourhoods has been labelled as “racist” and 
compare to “apartheid influx control”, because they create 
barrier to interaction and barriers to building social networks 
that provide an opportunity for social and economic activities. 
Spinks (2001) mentioned that exclusions in Johannesburg has 
actually generate increased ‘moral panic’ by limiting social 
mixing and thus increasing paranoia and mistrust between 
social groups.  
Landman & Schonteich (2010) noted that most people living in 
gate communities in the city no longer make use of the streets 
and other public spaces. The outside spaces are abandoned 
to the poor, the homeless and street children, who are left 
vulnerable to violence and abuse by various control groups 
such as criminals and security forces. For some, the feeling of 
exclusion is obvious, as they are denied access to various areas 
and facilities, whereas people who inhabit exclusive enclaves 
when boundaries are crossed, there is aggression, fear and 
they feel unprotected, because for them the outside world is 
suspicious and dangerous. Landman (2000) touched on the 
very issue of individual rights, stating that the fundamental 
principle of democracy it is the to access public space, many 
urban residents feel very strongly about their human right to 
free and unhindered access to public space and the right to 
free movement. At the same time, proponents of gated 
communities argue that they too have a right to protect 
themselves from crime in the urban environment (Landman, 
2000). 
Urban fragmentation and separation 
Landman (2000) & (2002) stated that gated communities have 
impact not only on the daily activity patterns of people, but 
also on the urban form and it’s functioning. Because in the 
context of Johannesburg, they reflect an increasing 
polarisation, fragmentation and diminished solidarity within 
urban society (Landman, 2000).  And this dynamics are 
producing an increasingly separate city, where the gaps 
between the townships, the inner city and the suburb are 
widening which in most cases it is a disadvantage for the poor 
who work in the inner city and suburbs. There have been cases 
in Johannesburg and Pretoria where public facilities such as 
schools, libraries, postal facilities and parks have been 
enclosed, forcing non-residents to negotiate access points 
when they wish to make use of these facilities. Other spatial 
impacts includes restricted movement, traffic congestion and 
urban sprawl. 
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Safety, Security and Sense of community 
Many people in the country including proponents of gated 
communities believe that gates or booms make people safer 
and security is given as the main reason for neighbourhoods 
enclosures.  The fear of crime in the city of Johannesburg has 
always been the central reason behind the creation of gated 
communities.  Residents of gated communities argue that if the 
government is not addressing crime in the city, they have to 
necessary measures for themselves to prevent crime. There 
hasn’t been any empirical data available to support the 
effectiveness of neighbourhood enclosures to reduce crime 
but the international study by Blakely and Snyder in the USA has 
however found that some gated communities report a 
reduction of crime after the neighbour has been enclosed. In 
South Africa and especially in Johannesburg initial findings 
point to similar situation.  Business Day reported that burglaries 
and hijackings decreased dramatically in the northern suburbs 
of Johannesburg, but however, some police stations in areas 
with gated communities are still requested to attend to reports 
of crime occurrences within these enclosed areas. Therefore, 
gated communities do not always eradicate crime 
completely. 
Proponents of gated communities also argue that by allowing 
their communities to be gated through establishing boundaries 
and control access to their territory will develop a sense of 
community, identity and security.  Whilst in the contrary 
Landman (2000) argued that many residents of gated 
communities in the USA maintained that their neighbourhoods 
were distant and very private, despite the presence of walls 
and gates. And this clearly shows that, it is not always the case 
that gates would automatically help to establish a strong sense 
of community. This has also been evident in South Africa. 
Landman & Schonteich (2010) stated that a number of 
residents and homeowners in Johannesburg have indicated 
that the establishment of a gated community contributes to a 
stronger feeling of community in the area.  Sense of community 
cannot be created, purely by putting up agate or boom, 
Landman (2002) argued. In some gates, like in city of 
Johannesburg, fences or gates has discouraged a sense of 
community and cause internal tensions, where conflict arise 
between residents of the same neighbourhoods. Landman & 
Schonteich (92010) concluded that gated communities 
caused a divide in the community and discourage any 
attempt at community cohesion and integration. 
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4.4 The current situation of Informal settlement in 
Johannesburg 
Like most Metropolitan cities in South African, Johannesburg is 
a divided city. The urban poor live largely in the South or on the 
peripheries of the far north (Mears, 2011).  Mears (2011) stated 
that the poor are 70 percent black and whereas the majority 
of the affluent are largely white, with 17 percent of the total 
population. About 20 percent of the population in the city live 
in undignified shack settlements that lack proper roads, 
electricity or direct municipal services and 40 percent of the 
population live in inadequate housing with lack of municipal 
services. Although Johannesburg has experienced economic 
growth higher than the national average in previous years, 
unemployment has increased mainly because of large inflow 
of the unskilled labour and as the result, the poor and 
unemployed prefer to live in informal settlements as they are 
convenient, affordable and most of them are very close to 
places of economic opportunities.  
Huchzermeyer et al (2011) indicated that informal settlements 
have formed an essential part of Johannesburg since its 
formation and they argue that to some extend they have 
shaped its development. The main position on informal 
settlements in Johannesburg is that this form of settlements has 
been ‘mushrooming’ over the past decade. Over 180 informal 
settlements has been established and more recently about 189 
of this settlements in the city are largely unsuited for in situ 
upgrading, therefore requiring relocation. In 2011, 
Huchzermeyer et al (2011) the percentage of Johannesburg`s 
households living in informal settlements was below 7.5% and 
the majority of these settlements were formed pre-2000. In 
Johannesburg, informal settlements remain concentrated in 
an arc along the city`s western periphery, from orange farm in 
the far south, past Diepsloot in the northwest and up to Ivory 
Park in the north east. Including also the City of Johannesburg`s 
low income housing or RDP settlements, all with pockets of 
informal settlements within them. But in a nutshell the growth 
and establishment of this settlements has been identified on 
the periphery and mostly around places of employment. 
Huchzermeyer et al (2011) concluded that the growth of 
informal settlements in the city is mostly punctual and spatially 
follows the strongest trends in formal up-market residential 
developments and expansions with its domestic employment 
demands. Most of informal settlements in the city are 
characterised by low density and orderliness in their layouts, 
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reflecting the formal layouts of the surrounding and they are 
on private-owned land. 
4.4.1 Narratives about Informal settlements in Johannesburg 
A popular or the most common narrative about informal 
settlements is that they are enclaves occupied by squatters 
who are anti-social, uneducated and generally desperate 
(Turok, 2015). Another is that people who live in informal 
settlements, opportunistically invade hazardous sites in order to 
leapfrog others on the waiting list for free RDP housing. For 
some Informal settlements in Johannesburg are just temporary 
spaces, that people use to accumulate wealth and they after 
returns to their homes, because people always retain their 
connections back home (Landau, 2017). And it has been 
evident that such perceptions and narratives  encourages a 
hostile response or  policy that neglect informal settlements on 
the basis that they will disappear as people find better housing 
and lifestyle options. 
As literature review has articulated that for some people, 
Johannesburg informal settlements has help to lift up rural 
households out of poverty through providing access to urban 
jobs. They are affordable entry points into the city economies 
which provides information, skills and job contacts. Turok (2015) 
argued that even when these places are symptoms of poverty, 
they are also potent means for escaping the reality of poverty 
because migrants become integrated into the city economy. 
In Johannesburg, as in many urban areas informal settlements 
helps to accommodate workers with low-paid entry jobs. They 
are well located in relation to areas of employment to save 
transport cost. As mentioned before, the majority of informal 
settlements, if not relocated or RDP settlements are located 
next to an economic node that provides job opportunities. In 
the case of Johannesburg these nodes includes, higher market 
housing developments such as estates or suburbs, industrial 
sites and mining areas. Some are close to middle-class suburbs 
that provide with low-skilled jobs such as domestic workers, 
gardeners and security. Bu most importantly Turok (2015) 
mentioned that gated community has encouraged 
entrepreneurs confidence, connections and opportunities. 
A different perspective is that informal settlements are poverty 
traps. Shacks has been seen as perpetual feature of urban 
landscape that shows low social mobility and structural 
impediments to progress (Turok, 2015). Job rejections and 
precarious jobs discourage people and detach them from the 
world of work and the stress damages their subjective 
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wellbeing. Exposure to crime , violence and illness further  
undermines their hopes and quality of life and this has also 
contributed in weakening community cohesion, because 
limited resources create  competition within the community, 
hence the city has experience violent movements that are 
xenophobic. 
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Figure 10 :  Locating Diepsloot in Johannesburg Metropolitan. (Drawn by author) 
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Figure 11 : The local scale of case-study. The location of Steyn City and Diepsloot 
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CHAPTER 5: Portraying a picture of Steyn City and 
Diepsloot 
 
5.1 Introduction 
The previous chapter discussed gated communities and 
informal settlements in the broader context of Johannesburg. 
But this chapter goes a step further to use one of the cases in 
Johannesburg, Steyn City and Diepsloot, where the 
relationships between gated communities and disadvantaged 
surrounding neighbourhoods can be discovered. Both Steyn 
City and Diepsloot have been categorised differently, but for 
the purposes of this report and also as indicated in chapter 
four, Steyn city is taken as a gated community and Diepsloot 
as an informal Settlement. From the gated communities 
categories that Landman (2004) provided, Steyn City is best 
characterised as a security village. Many academics and 
commentators has referred this case as being unique in 
Johannesburg because in most cases, a private estate 
development like Steyn City locate a distances away from 
disadvantage areas such as Diepsloot.  
5.2 Steyn City 
5.2.1 Background 
According to Steyn City (2015) Steyn City is a mega gated 
development, which promises to be a metropolitan resort 
offering the best estate lifestyle. It is a gated city, some refer to 
it as a gated community or a wealthy enclave. It is a private 
led development, developed by a South African businessman 
Douw Steyn and property developer Giuseppe Plumari, who 
envisioned a city like no other that is a uniquely South African 
Product characterised by being pedestrianized and 
community orientated. According to Reimag (2015) the CEO 
of Steyn city, Giuseppe Plumari, he first became involved in the 
property industry from 1978 when he started doing alterations 
and construction of luxury homes. The knowledge and 
experience he had gained since 1978 during his career has 
been instrumental in constructing development as 
monumental as Steyn city. Reimag (2015) mentioned that 
Plumari agreed that property development and property 
investment is the most rewarding and secure investment one 
can make, especially in Johannesburg. 
 The development is located back to back with an established 
informal settlement in Johannesburg, Diepsloot.  Diepsloot is 
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mostly dense, with high rates of poverty, crime and 
unemployment. Whereas Steyn city is a satellite gated 
community from the Johannesburg CBD, it has green belts 
which includes golf courses and recreational spaces and 
according to its master plan it is divided into districts such as 
residential, commercial, recreational and entertainment and it 
has diverse land use and facilities. This includes schools, 
shopping mall, offices and many more.  
Its commercial district is proposed to have high rise buildings 
with a lot of plantation and green open spaces and gardens 
around.  Steyn city as a mixed land use development, different 
facilities are situated in proximity distance to promote Le 
Corbusier`s design concept of live, work and play and also to 
embrace and enjoy the benefits of the mixture of town and 
country (plantation, quietness, fresh air e.t.c) and lastly to be 
safe from the unsafe and busy city centre. The architecture it 
reflects is very modern and very pleasing to the eye. In urban 
planning terms, this can be promoted as ‘new urbanism’, an 
‘eco-city’ or a ‘smart city’ development, with ideas and 
concepts borrowed from Utopian thinking as is illustrated on  
figure 12 and 13 below. 
 
Figure 12 : the Image shows green recreational spaces in Steyn City. 
(Source; SteynCity, 2017) 
 
Figure 13 : Mixed Land uses, pen spaces and plantation in Steyn City. 
(Sources; SteynCity, 2017) 
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Figure 14 :  The map of Steyn City development. (Tswai, 2017) Adopted from (Steyncity, 2017) 
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However, this kind of lifestyle Steyn city offers, including 
facilities, leisure, safety and convenience is therefore the 
reason why it is critiqued to be exclusive and only cater for the 
rich in the city. Even though it caters for variety of needs, from 
apartments, restaurants, golf memberships and houses, 
Watson (2012) argued that an average South African urbanites 
still cannot afford the lifestyle. Two bedroom apartment in 
Steyn city range from R15 500 – R18 000 per month, townhouses 
range from R45 000 – R80 000 per month and houses from 
R3 500 000 depending on floor area and location.  
 
Figure 15: Steyn City Apartments and amenities. (Source; Pamgolding, 
2017) 
 
Figure 16 :  Single houses in Steyn City. (Source Steyncity, 2017) 
But even when the development inclusiveness is questioned, 
Reimag (2015) mentioned that the development of Steyn city 
had backing of two of high-profile South Africans, including the 
late former President, Nelson Mandela and the Billionaire and 
insurance magnate, Douw Steyn, and others followed later 
during the official launch of phase 1, the likes of Gauteng 
Premier David Makhura and Graca Machel. The vision of the 
development is inspired by the structure and layout of Hyde 
Park in London, which allows free outdoor activities and 
prioritises pedestrians not cars.  
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5.2.2 Location 
As the previous chapter of context has indicated that gated 
communities in Johannesburg are mostly located in the north, 
the multi-billion rand development is nestled between a 
swanky Dainfern and low income Diesploot in Fourways area, 
North of Johannesburg refer to figure 10 and 11. It is located 
close to major arterial routes such as William Nicol Drive, 
Malibongwe Drive and Beyers Naude Drive and Lanseria 
airport.  The land for the proposed Steyn City Development was 
first acquired by Plumarin 1994.  Once Plumari had attained 
about 200 hectares of land, it prompted Steyn to acquire the 
remaining 800 hectares.  
Today the site comprises of 2000 acres. The site encompassed 
of Zevenfontein informal settlement, which about 20 000 
residents of the informal settlement were relocated to Cosmo 
City and Diepsloot. As mention before the development is on 
the doorstep of Diepsloot and this has been the greatest 
critique of the development, that it is located next to poverty. 
In response to the critique, Steyn city (2015) stated that the 
location of Steyn city in relation to Diepsloot was deliberate, 
because development such as Steyn City will empower the 
poor, by bring economic opportunities closer to them. 
According to Fin24 (2015), David Makhura mentioned that 
Steyn City is a good investment to the city, the province and 
the Country and he referred to those who criticized  Steyn City 
as  a place for the super-rich as not understanding the bigger 
picture. But other critics are that the development is not 
connected or integrated to the cities priorities, such as 
addressing the city`s spatial fragmentation through Corridors of 
Freedom. Yusuf Patel on Fin24 (2015) stated that  the city of 
Johannesburg policies such as  corridors of freedom and its 
urban core are ignored in favour of large private projects, 
which didn’t engage with the  bigger picture of solving the 
city`s fragmented past. 
5.2.3 Impacts of Phase1 
At a macro-economic level, the first phase has been a catalyst 
for rapid growth of the Fourways node and also multi-billion 
investment into the required infrastructure and services in and 
around the development, including: 
•  R300 million investment in the road upgrade along 
William Nicol Drive, together with plans to extend it to 
the N14 
• Pedestrian and cycle lanes from Mulbarton street to the 
Erling Street interchange 
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•  R35 million 30 mega litres water reservoir and  R73.9 
million sewerage up-grade
This has brought direct positive socio-economic benefits for the 
neighbouring disadvantaged communities such as Diepsloot.  
The Gauteng premier further argued on his speech that an 
injection put in the provincial economy in the initial phase of 
development is already more than R6 billion injection and the 
number of jobs created already has made huge impacts on 
the economy (Fin24, 2015). About 11 800 Jobs have been 
created and this address the biggest issue in the country and 
Johannesburg of unemployment and addressing 
unemployment in the city will lower poverty rates. In addition 
to Job creations, the citizen (2015) and Reimag (2015) 
mentioned that skills transfer is facilitated at a skills centre within 
Steyn city that offers courses in bricklaying, plastering, arts and 
paving.  
5.3 Diepsloot 
5.3.1 Background 
According to Rubin (2008), Diepsloot is a new post-apartheid 
low-income settlement created in 1994, is one of the few 
places in North Johannesburg that was developed based on 
specific plans to allocate land for housing the poor. It was 
established in 1994 with the resettlement of Zevenfontein 
residents to Diepsloot West (JDA, 2011). The new residents were 
located in the newly created Diepsloot reception area. 
Another relocation of residents from Alexandra to Diepsloot 
took place in 2001 (Rubin, 2008). 
JDA (2011) reported that in 1999 there were about 1 124 
residential plots in Diepsloot West and a potential of 500 stands 
in the reception area. But the greater Diepsloot in total was 
planned to accommodate 6 424 residential stands. While in the 
beginning the influx to the area was planned, it later became 
increasingly unplanned. And this was as a result of forcefully 
removed from Alexandra and this situation seriously disrupted 
the planned development of the community. These 
developments have led to current situation where there is little 
room to accommodate and provide effective services to the 
remaining informal settlement population (JDA, 2011). 
Although the area has a range of problems, people do not 
want to be moved from the area, because is close to 
opportunities.  
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Figure 17 : Diepsloot locality map showing extensions and housing typologies. (Drawn by author) 
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Besides Steyn City which is a very recent development, Rubin 
(2008) stated that Diepsloot is located near to high income 
residential and commercial developments in areas such as 
Fourways, Midrand and Sandton. It was once considered a 
best case example of for low-income housing development 
according to Rubin (2008), but due to forced relocations of 
large numbers of residents from informal settlement and mainly 
from Alexandra Township, it has become more informal. And 
also further in-migration and population growth has resulted in 
number of shacks being built on available spaces and that 
created an informal settlement often on marginal, flood-prone 
areas within Diepsloot. 
5.3.2 Locality and Jurisdiction 
Diepsloot currently falls in the Jurisdiction of the Johannesburg 
Metropolitan council, under Region A which are wards 95 and 
96, located at the north-east boundary of the city (Rubin, 2008). 
It is covering an area of 5.18km2, approximately 30km north of 
Johannesburg CBD, 20 km north of the Sandton CBD. It is 
located in a “transition zone” between urban areas of 
Johannesburg and Tshwane. Diepsloot is boarded by the 
Mogale highway (N14) and William Nicol Drive (R511).  It is 
largely surrounded by agricultural land, golf estates, 
commercial and retail centres of Northgate and Fourways with 
limited public transport routes. While the settlement was 
considered isolated at first when it was developed on the 
periphery, an explosion of development in the north of 
Johannesburg such as Steyn city, Dainfern, Fourways,  and 
Riversand as well as Sandton and Randburg have made 
Diepsloot to be connected to areas of job opportunities. Bénit 
(2002) mentioned that this has made Diepsloot a desirable 
location for the poor in Johannesburg. However the RSDF 
indicated that this areas of employment opportunities require 
skilled Labour, which would exclude most people in Diepsloot. 
5.3.3 Morphology (Urban Form Typologies) 
Diepsloot has both the formal subsidised housing 
developments and informal settlements. The majority of 
residents, about 76% live in formal settlements and in backyard 
shacks. That’s why in most cases, even when Diepsloot is a 
Township, is regarded as informal settlement. The settlement is 
divided in the following extensions (Rubin, 2008) refer to figure 
17: 
• DIepsloot west, the original formal township, it was 
planned to accommodates 1 124 households in formal 
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houses, and now an estimation of 3 900 households live 
in backyard shacks. 
• Diepsloot West Extensions 1, 2, 3, 5, 6, 7, and 9 have 
developed into formal townships accommodating 
6 015 households. 
• Extension 5, it was established by the Mayibuye Housing 
Project. It consist of 737 residential units on serviced land 
established to house people displaced by the de-
densification of the reception area (B1). 
• Diepsloot West Extension 8 (B1), is Diepsloot reception 
area which is home to 7000 households living in informal 
houses. 
According to Johannesburg (2006/7) Regional Spatial 
Development Framework (RSDF) there are17 000 informal 
structures in Diepsloot and 6 000 formal residential units. 
Mahajan (2014) stated that there are three types of formal 
housing in Diepsloot: two are government subsidized housing 
programmes, which are People`s Housing Process (PHP) and 
RDP houses and the third one is privately developed bonded 
houses.  
5.3.4 Key issues 
Socio-Economic characteristics  
JDA (2011), Johannesburg 2005/2006 RSDF and Rubin (2008) 
has indicated that among other issues, lack of service and 
infrastructure provision, housing, poverty, unemployment, lack 
of social and economic opportunities and limited public were 
major problem in Diepsloot.  Unemployment levels are 
reported to be 54% among labour force, with 73% of the 
population living under poverty line.  About 47 506 people 
were reported to have no monthly income and 9 159 
households had no income and the average range of 
households with income were estimated to be around R9 610 – 
R19 200 per annum (census, 2001).  
 There are limited low skilled employment opportunities since 
current employment opportunities require a skilled labour force 
and there is also competition among the labour force within 
the area, which results to social conflicts most especially 
against foreigners. According to Mahajan (2014) it is not clear 
to what extend people from Diepsloot have secured 
employment in the neighbouring areas. This has resulted and 
poverty and high crime rates in the area. 
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Figure 18 : the image demonstrate lack of service and infrastructure 
provision and poverty in Diepsloot. (Source; dailymaverick, 2013) 
 
Figure 19 : Due to lack of employment opportunities, many unemployed 
residents of Diepsloot have open small business with the settlement. 
(Source; yahoo, 2014) 
Social and economic Facilities 
In terms of community facilities, there are four primary schools 
and one high school in the area. Other community facilities 
includes one shopping mall, one library, three community 
centres, two clinics and the nearest hospital located about 25 
km away. There is also a fire station, police station and a post 
office. There are no bus stops or a railway station in the area, 
hence the min-bus taxi serves as the main mode of transport. 
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CHAPTER 6: Exploring relationships that exist 
between Diepsloot and Steyn City. 
 
6.1 Introduction 
This chapter aims to present and analyse the findings obtained 
from field work undertaken in Diepsloot. The findings were 
obtained through semi-structure qualitative interviews that 
were investigating the socio-economic and spatial 
relationships between Steyn City and Diepsloot. At first my aim 
was to interview different stakeholders from both Steyn city and 
Diepsloot, but access to Steyn City proved impossible. From 
Steyn City, the plan was to interview management of Steyn city 
and mangers of outsourced companies. As outlined in the 
methodologies chapter, since they were unwilling to speak to 
me, I shifted the focus to Diepsloot residents` perceptions of 
Steyn City, in order to ascertain the relationship from their 
perspective. For Diepsloot the following people were 
interviewed; community leaders from different extensions, 
residents who work in Steyn city and the public. In total, thirteen 
interviews were conducted including four managers of NGOs 
from Diepsloot, one government official from the Social 
Department of the city based in Diepsloot, two school 
principals and three residents who work in Steyn city and the 
other three residents of Diepsloot with no association with Steyn 
City.   
Before discussing the findings of these research and their 
analysis, the chapter will start by highlighting the assumptions 
that the author had and how were they challenged and also 
how the case challenges urban planning literature and the 
perceptions planners have on this subject of gated 
communities. In answering the question, what are the socio-
economic and spatial relationships between Steyn City and 
Diepsloot, the findings are organised into four themes which 
are economic relationships, Social relationships, spatial & 
access relationships and equity. Under each theme the 
research findings will be integrated with literature discussed in 
chapter two and critically analysed.  
6.2 Assumptions challenged and urban planning 
literature 
Upon showing interest in the subject of gated communities 
specifically in the context of Urban Africa, there were some 
assumptions the author had about their impacts and 
relevance and this was as a result of some common narratives 
about them, but also the current urban planning literature on 
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gated communities.   The assumptions were that gated 
communities such as Steyn city are irrelevant to the context of 
pressing issues including poverty, informality, unemployment, 
spatial fragmentation & injustice and urban sprawl. Therefore 
with that in mind, the expectation was that people who resides 
in disadvantaged areas located next to such developments 
would feel resentful, since they are so exclusive, encouraging 
social divisions and causing urban fragmentation in the city. 
However these assumptions were challenged by the response 
of both the government and Diepsloot residents, who support 
and praise Steyn City development. Starting from the first day 
of field work, which was on the 20th of July 2017, there was a 
service delivery protest in Diepsloot and because of that, the 
probability of getting a negative feedback was very high, but 
it turn out that Steyn City has won the hearts of the residents of 
Diepsloot. 
According to the Citizen (2017), the positive response that 
challenged the common assumptions was not only a surprise 
to the author, but also the EFF leader Julius Malema, who said 
that “I was surprised to hear about the love black people of 
Diepsloot have for the billionaire Douw Steyn, because we 
wanted to occupy Steyn City, but shack dwellers told us no”.  
The leader admitted that Steyn had earned the respect of the 
surrounding black community. The Citizen (2017) reported that 
on the 7th of June 2017, few weeks before the author`s first site 
visit, the EFF visited Diepsloot on their agenda of ‘occupying 
the land’.  Malema mentioned that “when we heard there`s a 
white man who owns a huge piece of land who`s named a city 
after himself next to Diepsloot, we told the people we should 
go and occupy that land”. Little did he know that the 
community had a different story to tell?  The Citizen (2017) 
stated that Malema had to retreat, because the people of 
Diepsloot told him that Steyn was creating employment, 
investing in schools and involved in the community. On his 
interview with Tbo Touch HD, he mentioned that “I had to 
retreat because the mases said not this man”. If the influential 
leader in South Africa such as Julius Malema who advocate 
mostly for the poor, can be rejected by Diepsloot community, 
it very interesting for one to discover the benefits they receive 
and relationships that exist between Steyn city and Diepsloot 
or is it because the majority of residents are ANC supporters?. 
But is also for one to also question and interrogate their 
satisfaction or happiness by raising uncomfortable questions.  
Are they that desperate for help, that anyone who offers some 
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minimal help is considered a hero?  Is because they have lost 
hope in the government, is it because the help they get is 
effortless or charitable? Or is it that indeed Steyn City is making 
a great contribution to the development and wellbeing of 
Diepsloot? This will be explored in the analysis of findings. 
Urban planning is a broad profession, with individuals having 
different principles &values ideologies, standpoints and 
narratives, but is commonly known as a profession that 
advocates and represent the needs of the poor and this is 
mainly in literature, sometimes it turns to be different in practise.  
This became the central principle of the profession, that we 
planner for the poor and has largely influence of how planners 
think, reason and plan. Therefore when approaching the 
subject of gated communities in this case, planners turn to 
protect the public good, in the sense that gated communities 
for them most especially in South Africa are seen as the devils 
that perpetuate the apartheid spatial planning and social 
divisions in an urban landscape, their seen as rich enclaves, 
that only cater for the minority in the society. There are places 
that are situated a distance from the city centre or any crime 
hub area.  But this case challenges planning literature and 
ideologies, because it is the people whom planners claim to 
represent that praises a gated community, to them  Steyn city 
is  a development that benefits the community in different  
ways. However as mentioned before, their praises have to 
interrogated and analysed. And the following section of the 
research will focus on the findings and their analysis. 
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6.3 Findings and Analysis 
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6.3.2 Economic relationships 
In general sense, as mentioned in the introduction, Diepsloot 
residents have shown love and support for Steyn City 
development and this is mainly because of its economic 
impacts in the local area.  According to Roitman (2010) and 
Caldeira (2000) gated communities   to some point are 
celebrated for their economic impacts on their surrounding 
local areas, through employment, investment and 
infrastructure development. This section will outline the 
economic relationship between Steyn City and Diepsloot as 
perceived by Diepsloot residents. 
Employment opportunities and Labour supply 
As discussed in the chapter 5 , Diepsloot as any informal 
settlement, has experienced high levels of unemployment and 
poverty, to some point the interview respondents indicated 
that some people in the informal settlement has even lost hope 
on the formal employment opportunities. According to 
Clement (20 July 2017) responses to the interview, the 
surrounding economic hubs such as Randburg, Fourways and 
Sandton, are places of opportunities where a few with luck and 
experience are employed, since they require professional or 
skilled labour services. The little remaining faith they have on 
the government, it is slowly fading away because lot of 
promises are being made to them and not kept, and it is few 
of those promises that are implemented and only during 
election time. 
Therefore, the presence of Steyn City came with a revival, yes 
to some it is a spiritual revival, because God remembered 
them, but to the majority it is an economic revival, Sibusiso (20 
July 2017) mentioned. Because Steyn city has created many 
economic opportunities for local areas, through the 
construction of the city, and services it needs for it to function. 
This include economic opportunities starting from low-skilled 
employment opportunities such as  cleaners, gardeners, 
security, construction workers and many more to tenders 
where small-medium companies can be contracted and 
professional employment opportunities. And this to some 
extend brought about an excitement and economic security 
for Diepsloot residents. To this day, which is the first phase of the 
development, more than 2000s jobs are created and Steyn city 
management on media claim to continue to prioritise 
Diepsloot residents for labour suppliers.  And the interview 
respondents have revealed how they feel about the 
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development and why they don’t think the opportunities are 
just charity. 
Starting with community leaders, Sibusiso who I interviewed on 
the 20th July 2017 from DYA stated that; 
 “Steyn city has given Diepsloot hope. It has revived the community with 
things that it does for the community, but also its presence near us. For some 
of us, after accumulating some certain amount of wealth we were planning 
on going back home, but also because jobs were very scarce. But since the 
construction of Steyn City, that has changed, because of many opportunities 
presented by Steyn city, for today and for the future. In simple words, 
answering your question, I feel great and revived about this developments, 
at last something came to our rescue” 
From Sibusiso` s response ,  he has accepted Steyn City as a 
positive development towards Diepsloot and not only because 
of  jobs it provides today but also the impacts on their 
sociological behaviour, where they treated Diepsloot as a 
temporary place.   Roitman (2010) agreed that gated 
communities provides low-skilled employment opportunities 
.But also asking the critical question of how sustainable are the 
opportunities? And the answer that Sibusiso gave was that; 
 “Employment opportunities that Steyn city has presented are Sustainable or 
are long term benefits. Because besides the construction work that will soon 
come to completion, there is also job opportunities in Gardening, cleaning, 
Domestic worker, security and maintenance services that will last. I also hold 
the view that when Steyn city invest in the education and skill development 
of the residents, that is an investment for the future, not charity” 
The two points Sibusiso mention here are very critical, arguing 
that the employment opportunities are sustainable, firstly 
because  Steyn city will always need services such as cleaning 
for it to function,  and also taking into consideration its size, the 
number can as well escalate. In terms of the investment in 
education and skills development Calderia (2000), Roitman 
(2010), Landman (2006) and Lemanski (2006) and most of 
literature, have not mentioned how gated communities 
provide opportunities to further develop skills of the workers 
and candidates. Therefore with Steyn City, this is a unique 
benefit is providing to locals. 
But there were also different point of views, such as John (08 
August 2017), who mentioned that;  
“Steyn city for me is just someone’s business, or investment.  Personally that is 
just a project that is doing well and it invites those with money to come and 
live in it. For me I don’t hold any grudges because someone is investing his 
money to get returns and for me it sound so unfair when people suddenly 
especially people from distance(media)  start criticise it, but when people 
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with money like Somizi spend their money at Dubai and rest and no one is on 
their case. But when Mr Steyn start to invest his money people I now 
interested. If you`re successful you do anything with your money” 
The happiest among them of course are the employed and 
residents who are currently benefiting from it. For Jacob 
interviewed on the 10th August 2017, a taxi owner, Steyn City 
has enlarged his business and the number of people he employ 
and for him. The taxi`s he owns were only traveling between 
Fourways and Diepsloot, but now he also do Steyn City local 
travels. He mentioned that Steyn City is highly addressing 
unemployment much better than the government. With that in 
mind John argued that personally for him, he consider the 
development being part of the community because the 
people of Diepsloot are at the fore front of the development, 
Steyn city prioritise Diepsloot in terms of employment, that is 
why the development it is not so alien or foreign to them, 
because it is their people who are constructing it. But for those 
who are already employed in Steyn city, like Mahlatse (12th 
September 2017) who is a security guard, discussed that; 
“I’m happy and grateful for the opportunities Steyn City presented and not 
only for myself but for the whole community of Diepsloot, I work with friends, 
family and neighbours here and that I’m grateful for” 
Some critical and radical respondents, didn’t take it as they 
see it, but they questioned these employment opportunities 
that Steyn City provides. If this is not an agenda for Steyn city`s 
image, some argued that, just like any company they have 
social responsibilities to perform, and some also noted that, this 
might be the very same strategy the apartheid government 
used, giving us things so that we can keep quiet and be happy, 
but staying away from their city, rhetorical questions were 
asked if this was a fair share for Diepsloot people.  
However respondents who defended Steyn city reminded 
those who asked the uncomfortable question, like Clement 
from South African Youth Project who stated that; 
 “Steyn City doesn’t owe us anything, it is not the government, and they are 
not obligated to help us because this is a private investment, in which the 
owner have decided to situate it next to us to our advantage. Then on that 
said, it is very inappropriate and also arrogant to ask if Diepsloot have a fair 
share, the question will be perfectly relevant if it was posed to the 
government. Steyn does not owe us, instead as a private investor different 
from many other who aim to maximise profit on their investment, we should 
be grateful that he considered us. We also know its social implications, but 
were are grateful for its economic impacts” 
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It is a well-known fact that private developments don’t hold the 
responsibility to develop the city, but their visions must always 
comply to some extend with the city`s priorities and 
development plans. Thus far, the findings from the respondents 
have showed that there are perceived economic relationships 
between Steyn City and Diepsloot, Steyn city is creating 
employment opportunities and Diepsloot is providing with 
labour supply( the conceptual framework has highlighted 
this).Therefore the focus from now is not whose wrong or right 
or whose responsibility it is to develop Diepsloot. But instead 
putting focus on the sustainability of this relationship through 
evaluating the economic opportunities Steyn city has provided 
and their impacts on the life style of residents of Diepsloot. The 
questions that should be asked are what kind of jobs are they 
providing for Diepsloot residents, how long are they 
contracted, how much do they earn from these opportunities 
compared to their previous jobs, what are the  impacts of the 
job they have now on their life-style and what key issues 
Diepsloot face are being addressed as result. 
Three of the interview respondents were Diepsloot residents 
who are currently employed in Steyn city. The first is Mduduzi, is 
a gardener and he was interviewed on the 12th of September 
2017.He is contracted for three years. He earns R 2980 per 
month. For him this opportunity is much better than the one he 
had previously. He now earns more than he used to and his 
salary is secure for three years. He also mentioned that he 
contract will be review and prior to good performance it might 
be renewed or extended. But one important difference is the 
issue of distance and the money he used to spend on transport. 
His previous job was in Northcliff and he will use 50% of his salary 
on transport. But now he only uses R400 per month on transport 
out of R2 980, which has increase his disposal income and he 
can now take care of his family needs. He mentioned that 
“Steyn city has provided a better job offer for me in comparison to my 
previous job. I now have a contracted, which give job security for three years 
and also the salary that I earn every month is much better. My disposal 
income has increased because I spend less on transport and that has 
changed my lifestyle. I can now do shopping like everyone who’s working for 
their family. I must not be misunderstood because I’m not saying my life right 
now is bright and smooth but I think is way much better than how I used to 
live” 
The second respondent who work in Steyn City is Mahlatse, a 
security guard. He was also interviewed on the 12th of 
September 2017.He is contract for two years and he was not 
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comfortable to reveal his salary to the author. But he 
highlighted that his monthly income is better than the previous 
Job, which was a petrol attender in Randburg. For him 
transport cost are still the same but he was grateful that the 
disposal income has increased and he can take care of his son, 
by providing for him. He wish that his contract can be renewed 
so that he can start saving for his child`s education, but with 
confidence he mentioned that even if that won’t be the case, 
I think the training that I have done here will open other doors. 
He said that; 
“I can’t tell you how much I earn here, but believe is much better than what 
I used to get as a petrol attended in Randburg. I`m only contracted for two 
years here, but I wish they will renew my contract, so that I can start to save 
for the education of my child an also because it is so convenient to work 
here. But even if that doesn’t happen, I think with the training I have received 
at Steyn city, I can find other better opportunities somewhere” 
The last but not least is Jonas (14th of September 2017), a 
telescopic handler operator. He also didn’t want to reveal his 
income to the author but for him much hasn’t changed 
because he is professional telescopic handler operator.  The 
only thing he mention as benefit was the close proximity 
distance to work and less expenditure on fuel. He`s contracted 
for a specific project which will be completed 2 years from 
now, but he is positive of getting other opportunities on other 
coming projects. 
The findings have indicated there is an economic relationship 
in terms of employment and labour supply between Diepsloot 
and Steyn city. And the quality and impacts of the relation 
were further discussed. In this regard, we have seen only the 
positive impacts of this relationship, as literature has 
emphasised that gated communities in most cases are the 
economic nodes in the mist of disadvantaged areas which 
provides with low-skill employment opportunities. Steyn city is a 
different gated community from those that mainly discussed, in 
size and function. And as a result doesn’t only provide low 
skilled as employment opportunities, but even local companies 
and experts. as other phase of the development are still 
underway, with the given statistics, it can be argued that the 
number of people employed in Steyn city will increase and this 
will also increase the positive attributes of such opportunities in 
Diepsloot. 
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Donations and Sponsorships 
The other economic relationship that exist between Steyn City 
and Diepsloot is in terms of donations and sponsorships 
particularly for employment skills development.  According to 
Johannesburg Poverty and Livelihoods Study (2008) more than 
half of the labour force of Diepsloot is low-skilled and employed 
in the informal sector such as informal businesses, domestic 
works and cleaning. But Steyn City as a luxury development 
which aims for high quality work, requires at least a minimal 
training obtained for employment opportunities they 
presented. But since they wanted to prioritise Diepsloot 
residents for employment opportunities, they had to develop 
their human capital. 
During the first phase of the development, Steyn City 
established an onsite-skill development centre, which is a 
sponsored initiative providing training opportunities to people 
from local communities by equipping them with the necessary 
skills to work on-site, so that they too can benefit from this large 
development currently on their doorstep. In 2012, it  offered 
courses in bricklaying and plastering to ten student at time for 
a duration of two months, the number today might be 
increased and the courses as well. Upon successful 
completion, the graduate obtain both a legitimate 
qualification and employment on-site and as well as a new skill 
set for life. 
The sponsorship Steyn city is providing for skills development is 
not only for bricklayers and plasters, but also for local artist were 
invited to showcase their talents to the project management 
team. These types of talents are also catered for and they are 
featured in various mediums of local art in outdoor public 
spaces as well as along internal roads and recreational paths 
of the estate. 
Steyn city has have also established some relationships with 
NGO`s and government department in Diepsloot. Some 
NGO`s have the privilege of receiving donations, most 
specifically those who are dealing with youth skills 
development and the City of Johannesburg social 
Development department they inform the community about 
the available employment opportunities . Phillip (interviewed 
on the 21st of July 2017) from the social development 
department mentioned that; 
“We have a relationship with Steyn City.  If there is an employment 
opportunity, Steyn city communicate it to us and we inform the public. They 
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apply to us and we choose the required number of candidates and we send 
them to Steyn City or Riversand. There is about 40 learnerships opportunities 
everyday per month since 2015 which also provide with driving license. And 
there are also art, construction and security training programmes from Fidelity 
partnered with Steyn city and Riversand” 
Unlike other gated communities, who just provide with low-
skilled job opportunities for local surrounding communities, 
Steyn city is using a different approach, which it can be argued 
that it is sustainable. When you invest on someone`s skills 
development, you potentially securing a better future for them, 
because they can use the skills elsewhere after their contract 
in Steyn City and also for some their transfer the skills to some or 
even open a small consulting company within Diepsloot.  Like 
Mahlatse who mentioned that even if his contract is not 
renewed at the end of two years, he believe that he will get 
another better opportunity elsewhere. This also suggests the 
quality of this relationship that it not only based on what we get 
now, but also for the future of the individual and the 
community as a whole. 
Infrastructure and services Investment 
According to Steyn City (2015), Steyn city as major stakeholder 
in the area has resulted in it providing substantial financial 
support for government`s master planning for the region. This 
have been seen on the regions infrastructure upgrades 
including;   the contribution of R900 million (which is a quarter 
of the total cost) towards the road upgrade along R511 
(William Nicol Drive), a major routes which connects Diepsloot 
with Steyn city. Which upon completion can improve 
productivity, access and flow of movement between the two 
areas. They added cycle and pedestrian lanes from Mulbarton 
up to Erling interchange, catering for local resident’s safe 
access to Steyn City. Steyn City constructed a new R35-million 
water reservoir on the north east side of the estate that will store 
up to 30 mega litres  which will also be used by the surrounding 
communities, because is part of Johannesburg master 
planning and regional infrastructure upgrade for the region. 
This will much benefit the golf courses of Dainfern and can 
potentially benefit the new integrated housing development, 
Riverside view.  
Bianca (08th August 2017), the resident mentioned that; 
“In terms of infrastructure development that Steyn city is investing on 
currently are all outside Diepsloot, not that we don`t appreciate the little that 
their doing, but to some extend many people in Diepsloot feel like they don’t 
address urgent issues their facing such as housing.” 
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One doesn’t say Steyn City must invest all their money on 
infrastructure which will only benefit Diepsloot or other local 
areas, they also have to invest in their interest. But  if it is for their 
interest let it be and let it be clear and they must not try to make 
it sound nice and legitimate by using words such as ‘it is part of 
the city`s master plan’ or do it in the name of the poor.   
Increased property value and Investment in proper housing 
It is common that a development of Steyn City`s value and 
magnitude will improve the macro-economics of a surrounding 
neighbourhoods, in employment and infrastructure, but also in 
increasing property value in the surrounding neighbourhoods 
and potentially attracting other types of investment. But in 
return disadvantaged neighbourhoods, such as informal 
settlement can reduce property value of that development.  
This can be seen in the property relationships between Steyn 
City and Diepsloot where a number of respondent mention 
that Steyn city has increased their property value, because of 
the sudden increased demand for property and also it has 
changed their perceptions on their community and social 
behaviour of residents.  According to Roitman (2010), in most 
cases, informal settlements degrade the property value of 
gated communities situated next to it, but distance and the 
boundary used are contributing factors to the decreasing 
property value. In the case of Steyn City and Diepsloot, Steyn 
city has used a wall which is about 3 metres high as the 
boundary of the development and lot of plantation acting as 
a buffer.  There is 2km distance between Steyn City and 
Diepsloot, and within that distance there is Riverside view 
integrated housing development and farm land, which they 
also act as buffers. Therefore this suggest that  Diepsloot  
physical character does not affect the property value of Steyn 
City and also besides buffers, developments such as Dainfern 
and Riversand  is also  reinforcing property value of Steyn City. 
According to Sibusiso (21 July 2017) and Clement (20 July 2017), 
the community leader from South African Youth Project, Steyn 
city has increased value of Diepsloot properties to some point. 
And also since the construction of Diepsloot there has been 
high demand for permanent housing from the residents. The 
two community leaders mentioned that the development of 
Steyn City has challenged the way they used to perceive 
Diepsloot, because for them, Diepsloot was just a temporary 
place they live in while they accumulate wealth and in some 
point in time they will move out, Since Steyn City came into 
being, it has all changed. Clement mentioned that; 
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“It has also encouraged Diepsloot residents to make permanent property 
investment, in the hope that one day Steyn city will spread to Diepsloot. I also 
think with Steyn city, it start with an individual. When you’re living in an 
informal settlement, living in the shack as a young black person, it makes you 
believe that is your identity. But when the city as Steyn city a near us, it is 
much easy to dream and be encouraged that is possible, the future is not 
far. Many professionals from Diepsloot such as police officers, teachers and 
others move to places such as Riversand and Riverside view, in the local area, 
which will later increase property values of Diepsloot. We are no longer going 
to invest in Sandton, we now invest in the local economy” 
But for Sibusiso, is all about fitting in, he mentioned that; 
“This also call for our contributions as Diepsloot residents. Without creating 
pressure for ourselves, if we as the people we start to say let us then, start to 
improve our community to the best fit the standards of Steyn city. Without 
solely relying on the government, with the little that we have we can start to 
create  a better Diepsloot, as a community, working as one people, helping 
each other, we can turn Diepsloot into a place that attract investors and 
which can easily be integrated with other project around “ 
The practicality of this suggestion can be question, but there 
are logical. Functionality and image of Diepsloot are very key 
to attracting investment. When people start to be responsible 
about their present discomforts and issues and acting 
appropriate about them, the future of Diepsloot could be 
something that has never been imagined in the future. 
Landman (2000) and (2002) pointed out that the gated 
communities are overwhelming negative, from a social 
perspective. But the economic implications of gated 
communities for its surrounding areas and the local 
government are positive and as a result most of them are being 
approved for such rationale. Landman (2000) and Roitman 
(2010) further argued that if their social impacts were ignored, 
especially in South African context, they would be successful 
developments that uplifts locals economically, especially 
when located to disadvantaged areas. They create low-skilled 
employment opportunities, improve infrastructure and services 
and they also increase property value of neighbouring 
communities, but it is very unfortunate that the social impacts 
can just be ignored. However, based on the findings from Steyn 
City and Diepsloot case, this is proven to be case, Steyn City 
has made many economic contributions to the development 
of Diepsloot informal settlement. This has discussed before 
include employment, infrastructure development and services 
delivery, skills development, it has increased property value  of 
surrounding areas and also changed the perception of 
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Diepsloot residents on their neighbourhood. Of course this also 
raised some uncomfortable questions in relation to the quality 
of this economic opportunities and their impacts and in a 
nutshell Steyn city has economically uplifted the community of 
Diepsloot, to the extent that they defended it against one of 
the influential political leaders in South Africa who criticized it. 
6.3.3 Social relationships 
A huge amount of work in literature under this section has been 
done, most especially in the context of South Africa and in 
comparison to the previous section, this is where a 
congregation of Criticism comes. And the most defining 
principles are based on our historical past of apartheid and 
segregation. Turok (2015), Watson (2013), Landman (2004a) 
and Roitman (2010) stated that gated communities manifest 
exclusions, social divides and spatial fragmentations, in a way 
they perpetuate the South African past of exclusion and spatial 
injustice.  The question is, is Steyn city of that ilk? Well Haruki 
Murakami stated that “the curious thing about individuals is 
that their singularity always goes beyond any category or 
generalization in the book”, therefore this section will explore 
social relationships between Steyn City and Diepsloot. 
Social integration or divisions 
Even twenty three years after democracy, two decades after 
South Africa was declared to be a rainbow nation, South Africa 
still knows discrimination, this country of Nelson Mandela, 
Walter Sisulu and  OR Tambo , still knows social divisions and 
spatial fragmentations, this country is not at ease. It is one of 
the most unequal society in the world with a Gini-coefficient of 
0.68.  But looking at this specific case, Steyn City is a 
development with a cheapest rental apartment of R15 500 per 
month, a two bedroom apartment, which an average South 
African urbanite cannot afford. It was once referred as a rich 
enclave and with the statistics presented, it tend to be so. The 
concept ‘informal settlement’ suggest that it is a place 
dominated by the poor.  It argued that such arrangement 
clearly manifest inequality and a divided society, where the 
rich, don’t live with the poor in a unified community. Some 
proponents such as David Makhura, argued that Mr Steyn 
choose to locate his development next to a disadvantage 
area ,with a purpose, to address the spatial injustice, where  
poor people from Diepsloot are located  far from economic 
opportunities. 
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The interview respondents have different views on this section. 
Starting with critiques, Mduduzi, the gardener stated that; 
“I feel so sad and inhuman every day when I go back to Diepsloot, because 
of seeing the luxury that people stays at. They live in a great place. There is 
nothing I can do about it, because I’m poor and I can’t afford that lifestyle. 
So I have to come back to Diepsloot and live here” 
Lerato and Tshepiso, community leaders said that they have a 
mixed feeling about the whole development, because of its 
economic benefits and social exclusions. Tshepiso said that; 
“The fact that it is not an inclusive development make me feel unhappy 
about it, but I appreciate the things it has done for Diepsloot, most especially 
employment and skill development opportunities for young people “ 
And Lerato mentioned that; 
“I think this is the return apartheid in some sort, but this one is different, 
because remember now, it is no longer about the colour of your skin, but the 
depth of your pockets. It is no longer black people, but the poor even when 
the majority of the poor are black, who are used to build castles that in return 
excludes the very same builders. We feel so unwanted and the walls say it 
all” 
But for residents such as John holds a different view, for him as 
he mentioned; 
“Personally that is just a project that is doing well and it invites those with 
money to come and live in it. For me I don’t hold any grudges because I 
know if I had the money, I would stay in it. I mean someone is investing his 
money to get returns and for me it sound so unfair when people suddenly 
especially people from distance(media)  start criticise it, but when people 
with money like Somizi spend their money at Dubai and rest and no one is on 
their case” 
Sibusiso, indicated that his organisation, which is DYA have 
some social connections with people of Steyn city. Steyn city 
often organize sports tournaments and art performance and 
their invite to come. He indicated that sometimes there are this 
kind events even for workers, but mainly workers in 
construction. 
Skills development and education 
Steyn City has shown interest in the social development of 
Diepsloot residents by investing on the education young 
people and also skills development for the labour force.  The 
impacts of that investment it is not only economically, but it also 
impact the social dynamics of Diepsloot.  Steyn City has 
donated stationery, school bags, food and clothes to all the 
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schools in Diepsloot and it has established a new Steyn City 
onsite-skills development centre, to equip potential individuals 
with necessary professional skills in art, bricklaying, and 
plastering. The donations they made are not to change the 
educational system of the schools, but one cannot ignore the 
changes those donations will make to the teaching and 
learning environment. All educational facilities in Steyn City are 
restricted only for residents excluding the skills development 
centre which is only used by Diepsloot residence. And this 
clearly indicate that they are no shared facilities between 
Diepsloot and Steyn City which could promote social 
integration. 
Based on these donations, Kagiso (10 August 2017), which is a 
principal in one of the schools in Diepsloot, is supporting 
developments such as Steyn city because she mentioned that  
“With the benefits that Steyn City has shown, I support developments such 
as Steyn city. It has invested in many schools in Diepsloot, for the second time 
in 2015 from 2012 Steyn city donated, school bags, food, stationary, clothes 
and other accessories to our learners.  They have also shown interest in 
developing the skills of those who won’t be able to make to high educational 
institutions” 
And also for Lerato (10 August 2017), the other principal from 
another school shared the same view with Kagiso. But for her 
Mr Steyn is a very great man, whose interest is not only profit, 
but the wellbeing of local communities, even when she was 
confused on whether those donations are something that as a 
private development they are obligated to do or if it was 
something for their image or he`s truly passionate of helping the 
poor. It is difficult for one to draw a lines in between, but the 
impacts of their contributions has been seen sustainable, not 
as a tick a box exercise.  It must be noted that to thus far, the 
development is on the initial stages of the second phase and 
there is still a possibility of less or great changes in the future.  
Influences on social behaviours   
The development has challenged the sociological imagination 
of the community of Diepsloot. Steyn city has revealed the 
potential and value that they hold as the people and as a 
community. Because before Steyn city came into existence, 
Diepsloot for them was a dispiriting place, which sociological 
didn’t allow people to dream and become the best they 
could, it was a temporary place which accommodated the 
poor within the city and new-comers who are seeking job 
opportunities. For Residents such as clement, that is the reason 
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why the people’s behaviour became so undesirable. But for 
people like Sibusiso, Steyn city brought an economic revival, 
which they have to do something about it. He mentioned that 
this was the time where Diepsloot have to wake up and utilise 
the opportunity at their disposal to the highest potential. He 
mentioned that; 
“This also call for our contributions as Diepsloot residents. Without creating 
pressure for ourselves, if we as the people we start to say let us then, start to 
improve our community to the best fit the standards of Steyn city. Without 
solely relying on the government, with the little that we have we can start to 
create  a better Diepsloot, as a community, working as one people, helping 
each other, we can turn Diepsloot into a place that attract investors and 
which can easily be integrated with other project around” 
This kind of vision and spirit will definitely challenge the welfare 
system of the city, to make it more than just charity, but it will 
encourage people start to work together and be responsible, 
not to say the rich people must give something to the poor, but 
instead the people of Diepsloot will help themselves, everyone 
will help, rich and poor, with the believe that there`s always 
someone in a much worse situation than I am. And that will 
create a responsible and very committed community. 
Because Diepsloot residents are not children of a lesser God. 
Reflecting back on literature for this section, Harrison & Mabin 
(2006) and Lemanski et al (2008) mentions that gated 
communities have create another form of division and 
exclusions  in urban areas, where the poor are excluded from 
public resources and services. Lemanski et al (2008) state that 
non-resident of gated communities cannot have access to 
facilities in gated communities and this has created social 
division where the rich sees the poor as people who are 
dangerous and as the result the urban poor feel as members 
of the society that are unwanted. But to a more specific 
context, Rehder (2000) and Landman (2002) argued that 
gated communities in Johannesburg have caused social 
exclusion, privatisation of public space, urban segregation and 
spatial fragmentation.   Therefore with this Case-study of Steyn 
city and Diepsloot, to some point it has proven literature to be 
true, because Steyn city promote the social division between 
the rich and poor and it has socially excluded the poor to live 
in it. It has also privatised a huge amount of space. The 
approach is not to integrate with Diepsloot, but to improve the 
social conditions of Diepsloot. 
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6.3.4 Spatial relationships and Access 
One major criticism of gated communities, is with regard to 
their spatial implications. In addressing the apartheid past, the 
city Johannesburg has commitment itself on policies around 
spatial injustice and fragmentation through spatial planning 
using compact city models and spatial designs models on 
corridors, nodes and urban edges. And Turok (2016) 
highlighted that key objectives of these agendas include 
compaction, urban integration and densification. However, 
Landman & Badenhorst (2012) concluded that gated 
communities in Johannesburg tend to disregard such spatial 
agendas. And the other major spatial issue is access. Therefore 
this section will cover discuss these two key issues. 
Location  
It is clear that Steyn city is a new project, which started in 2006. 
This means management of the development choose to 
locate it next to Diepsloot. According to Mr Plumari, on his 
interview with South African Real estate Magazine, December 
17, 2015 mentioned that the choice of the location was 
influence by two things, the first being the land he owned and 
Mr Steyn owned and the second being the two 
disadvantaged areas namely Diepsloot and Cosmo City. He 
mentioned that the criticism of the city is based on its proximity 
distance to one of the poorest settlement in Johannesburg. But 
for him and his team believe that, that is exactly the best 
location, where developments must be to empower people to 
get jobs, so they do not have to spend half their salary on 
transport.  He said that; 
“We bring opportunities close to people who need them the most” 
The Gauteng Premier, David Makhura supported Mr Plumari`s 
claim. On his speech in 2014, he reasoned that poor areas at 
the periphery of cities in the province of Gauteng can be 
connected to places of economic opportunities through 
public transport and corridors, but also by building places of 
opportunities next to these disadvantaged peripheral areas. 
He further mentioned that compacting the city through 
corridors and TOD`s works, but the poor still spend their earnings 
on transport, which reduces their disposal income, hence 
affecting their lifestyle.  During Steyn City launch in 2015, 
mentioned that the City of Johannesburg and the provincial 
government of Gauteng fully support developments such as 
Steyn city. The location of Steyn City is not located near any 
integrated transport system, including Gautrain, Metro bus and 
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Reavaya. But its location reveals it has increased economic 
opportunities for Diepsloot residents. Even if it doesn’t show any 
spatial relationship with the city, there is a spatial relationship 
between Steyn City and Diepsloot. 
Access 
 Steyn City is a gated developments, with a controlled access. 
The only non-residents of Steyn City who are allowed inside are 
visitors to residents, visitors to restaurants (booked) and workers. 
There is no way you can access Steyn City without the above 
mention conditions as a non-resident. On the other side, 
Diepsloot is accessible to everyone, but it might not to be 
accessible to the rich, since they feel threaten as they refer to 
it as a dangerous place.  Both Mduduzi and Mahlatse, as 
workers from Diepsloot, use a taxi to get to Steyn City and it 
drops them by the Telesure Ln entrance and the use an access 
tag to go inside Steyn City. It is only Jonas from the Respondent 
who use a different mode of transport, which is car, sometimes, 
construction vehicles and he uses the services entrance.  
According to Turok (2015) gated communities are 
developments that are usually not aligned to public policies 
and development plans and Watson (2013) also argued that 
gated communities are usually not linked with any transport 
system, which makes it difficult for workers from Disadvantage 
surrounding areas to access, especially for women, who work 
as domestic workers, who sometimes work till late at night. And 
in a nutshell that is exactly the spatial character of Steyn city. 
Refer to figure 20 
 
Figure 20: the maps shows access points that workers from Diepsloot and 
Cosmo city used to access Steyn City. (Drawn by author) 
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6.4 Synthesis 
Diepsloot informal settlement is already benefiting 
economically on the initial stages of Steyn City development. 
Steyn city has employed more than 2000 residents of Diepsloot, 
in domestic work, construction, gardening and security 
(Makhura, 2014). This employment opportunities have 
improved the life-style of the residents of Diepsloot and also 
improved their job and financial securities because they are 
contracted. It has also invested money on infrastructure and 
services, but also on the development of their skills. And lastly, 
it has increased property value and demands for formal and 
rental accommodation. This turns out to be the description that 
Landman (2000) & (2002) and Roitman gave about the 
economic impacts of gated communities. They mention that 
gated communities create low skilled employment 
opportunities for local communities, it also increase property 
value of surrounding neighbourhoods and improve services 
and infrastructure on its surrounding areas. But with the case of 
Steyn City there has been another benefit, which is investment 
on skills development. And this is what differentiate Steyn city 
with other gated communities. 
Steyn city is an expensive resort offering the best estate lifestyle. 
Even when there are residents of Diepsloot working at Steyn 
City, they can`t afford to live in Steyn City and that has resulted 
to social division and exclusion. However there are facilities in 
Steyn city that are shared with non-residents including 
restaurants, sports fields and golf course.   The skills 
development centre in Steyn city is not are shared facility, 
because is only used by Diepsloot residents.  Steyn City has also 
made donations to local schools around Diepsloot to further 
improve learning and teaching environments by noting with 
stationary, food, school bags and clothes.  Sociological, the 
residents of Diepsloot are inspired by the presence of such a 
development next to them and they also want to improve 
themselves. 
These findings challenges some of the common narratives of 
gated communities, however it is evident that some of the 
issues are true, such as exclusion. Turok (2015), Watson (2013), 
Landman (2004a) and Roitman (2010) had mentioned that 
gated communities manifest social division, exclusion and 
spatial fragmentation. But we see attempts of social 
integration through sharing facilities, even when it comes to 
restaurants and golf, Diepsloot residents can automatically be 
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excluded because of financial constraints. Steyn City tend to 
differ also in terms of their willingness to contribute on the 
education of the disadvantages, as Roitman (2010) highlighted 
that gated communities are social devils, but yet economic 
angels. 
Spatially, the findings have revealed that the locations of Steyn 
City is not aligned with the local government priority agendas 
such as development plans, corridors of freedom and urban 
compaction and densification. Steyn City is not connected to 
any integrated public transport system including Reavaya, 
Metrobus, Metrorail and Gautrain. And this is highlighted by 
Turok (2016) and Landman & Badenhorst (2012), stating that 
the majority of gated communities in Johannesburg disregard 
the city`s spatial agendas. 
In contrary, for David Makhura, the Premier of Gauteng, their 
locations are very beneficiary because they create 
economic opportunities for peripheral settlements in the 
city and the province. And this is aligned with the new 
housing development policy of Mega-housing 
developments. Therefore in a nutshell, based on the 
research findings and arguments presented, Steyn city 
have socio-economic and spatial relationships with 
Diepsloot, in the same way the negative impacts that 
Steyn city have and might cause in future are not ignored. 
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CHAPTER 7: Recommendations and Conclusions 
 
7.1 Overview of Research 
This research report aimed to assess the relationships between 
gated communities and surrounding poor neighbourhoods 
using the case of Steyn City and Diepsloot. The assessment of 
the relationships was based on the perception that Diepsloot 
residents have about their community and Steyn City.  Firstly, it 
was necessary to look on the existing literature on this subject 
as a departing point, but most importantly as an aid for the 
analysis of the findings. Thus far, this research report unpacked 
the socio-economic and spatial relationships between Steyn 
City and Diepsloot perceived by Diepsloot residents. And as an 
assessment, the study looked at both the relationships that exist 
between Steyn City and Diepsloot and also their impact, both 
positive and negative. 
The majority of literature have emphasised the negative 
impacts of gated communities especially in the context of 
South African. They are criticised on the basis that they 
perpetuate the apartheid geographies that manifest 
exclusion, social division and spatial fragmentations and they 
are praised for their economic benefits. However, the case of 
Steyn City and Diepsloot has presented some differences and 
commonalities.  The findings have revealed that the 
community of Diepsloot have social, economic and spatial 
relationship with Steyn city, which has made to community to 
love and support the development, not that they are happy 
about everything, but for Diepsloot community, the positives 
conquer the negatives. 
7.1.1Steyn City as a unique case in South Africa 
Unlike other gated communities, Steyn city tend to be unique 
in terms of its relationships with disadvantaged surrounding 
areas. From the economic dimension, a unique finding was 
that Steyn City is not only providing Jobs or increasing property 
value on surrounding areas, but it went a step further to equip 
the resident of Diepsloot with  skills for employment and  they 
also contributed in the education of young people of 
Diepsloot. Socially, Steyn City has made some attempts to 
integrate with Diepsloot and the public through shared 
facilities such restaurants, golf courses, sports fields, skills 
development centre and equestrian. Steyn City management 
and other stakeholders also took part in some of Diepsloot 
community events such Diepsloot eco clean-up programme, 
January 2016. 
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7.2 Recommendations 
The findings for this study has presented both positive and 
negative impacts of gated communities to surrounding 
disadvantaged areas.  The findings however, are not one size 
fits all, gated communities are different in context, in size, 
development drives and principles. But using this specific case-
study there are lesson that can be learnt, praise worth elements 
that can be embraced and issues that can be addressed. 
7.2.1 Local government  
It is a very well-known fact that the government as a political 
structure will always advocate and protect the needs of the 
people. And given this subject of gated communities, some 
officials are anti, some are pro. The policies are ambiguous at 
best, if not supportive. But this case-study has shown that gated 
communities are established as a result of urban issues such as 
crime and lack of services and proper infrastructure specifically 
in Johannesburg.  This issues are also lived realities that people 
experience in the city and they can’t be ignored. Therefore 
even when there is no direct correlation between crime and 
gated communities, local government shouldn’t be romantic 
in their approach to address gated communities as if crime is 
not an issue in the city, but rather be critical about it.  To try to 
put more focus on the causes or the source rather than the 
outcome. Because you won’t be able to control an outcome 
without dealing with the source of an outcome.  But most 
importantly the fact that gated communities make the social 
issue worse, they can`t be tolerated. 
Harrison & Mabin (2005) mentioned that around 2003, the city 
of Johannesburg was dominated by ANC and some of its 
members together with its opposition, which was DA criticised 
their approach of policy frameworks responding to gated 
communities instead of dealing with issues that forces people 
to live in gated communities. 
Even when it is not as easy as done, Landman & Badenhorst 
(2012) mentioned that gated communities has been a very 
complex matter to deal with, because most of the government 
elite their concerns include safety and security for themselves, 
their family and their property and even when in public they 
talk against gated communities, most of them live in these 
communities. Therefore gated communities can be controlled 
if their causes are controlled, because those kind of realities 
cannot be ignored. This doesn’t mean the city should address 
crime completely because that is very utopian ideal, the public 
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sector cannot afford to provide for such, but more focus and 
resources should be placed on the source than the outcome. 
The other issue that this study revealed was contradiction of 
frameworks between spheres of government and that relates 
to the approval of gated communities developments.   Mabin 
(2005) argued that the contradiction between Gauteng 
provincial government and the city of Johannesburg have 
make it difficult for the local government to create a consistent 
policy frameworks. Provincial government support 
developments such as Steyn city, through the Mega Housing 
projects, whereas the City of Johannesburg prioritises 
compaction and regeneration of the inner city. Therefore they 
should be a consistent policy frameworks and a clear approval 
criteria for gated community which reinforce the city`s 
development principles. 
If transformation is that significant for the government, their 
partnerships with developments such as Steyn city should not 
only be based on the job creation for the poor, because it is 
not the mere possession of jobs that is the solver of the 
equation,  but also on how the poor are integrating with other 
classes. Because the approach currently doesn’t transform the 
society it just improves their economic status.  
7.2.2 Private Developers 
Steyn City as a privately owned gated development or estate, 
it didn’t involve surrounding neighbourhoods on its design 
processes, and however it has largely involved them on the 
construction of the development or the implementation phase 
by mainly employing locals. And this to some extent made 
Diepsloot residents to closely be attached to the development 
and the findings has shown that it is not foreign to them 
because the people of Diepsloot are at the very heart of the 
construction of Steyn city. And this makes them feel they are 
part of Steyn city.   But they also made other facilities such as 
sports field, restaurants and skills development centre to be 
shared facilities between this two communities and the public, 
which attempts to socially integrate the public and the 
residents. However they should be Infrastructure that connects 
the community with other surrounding neighbourhoods, most 
importantly those that supply with labour force, transport 
infrastructure, for example or housing within the development 
that accommodates workers. 
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Steyn City is not only creating employment opportunities, it has 
also invested in the skills development and education of the 
residents of Diepsloot, which will create long term benefits. But 
instead of only focusing on improving the life of Diepsloot 
residents, it has to work on ways to spatially and socially 
integrate with Diepsloot. But one thing that have to always be 
considered, it is that there is always a hierarchy in the society, 
from classical times in Mesopotamia (the priest, the royal family 
etc.)  to now, the society have never been equal. There are 
those who are at the top of the pyramid, who live a certain life-
style of their standard (such as luxury, security and safety) 
completely different from those at the bottom and integrating 
them can be a complex matter one can deal with. Because it 
is not our social difference that separate us, but it is economic 
inequality which does. Economic inequality, the enemy 
between us, the creator of the feeling of superiority and 
inferiority within members of the society (Wilkinson, 2011). 
7.2.3 Urban planning profession 
 If it is the people, that planning as a profession claim to 
advocate for, are happy, what does that mean for the 
profession, a profession with principles of inclusiveness and 
community?  Firstly it is the people that planners, plan for and 
represent and do planners know more than the people? It 
might be so, that sometimes seeing things in a professional eye 
and from outside give you certain insights which those who are 
inside may never have. But yet there is another view, that there 
is wisdom having gone through personal experience, so that 
the theoretical experience is complemented with the actual 
experience (Lumumba, 2015). The happiness of Diepsloot 
people have to be respected and embraced but yet 
questioned. And this research highlighted that their happiness 
and interrogated it and only to find out that there is valid 
reason for their happiness, because Steyn City has presented 
long-term benefits to the neighbourhood.  
Therefore this case challenges some of the stereotypes of 
planning profession mainly in this subject matter of gated 
communities. In planning as it is claimed, let’s plan with the 
people (this include their personal experiences and their ideas 
on how issues might be resolved), not for them, not what we 
think might be the best for them. 
7.3 Conclusion 
One cannot underestimate or ignore the complexities of 
dealing with the subject of gated communities in the context 
of Johannesburg, but as a debatable topic it was worth the 
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discussions, discoveries and revelations. This research 
investigated and assessed the relationship between gated 
communities and their disadvantaged surrounding 
neighbourhood with the case of Steyn city and Diepsloot, using 
the perception of Diepsloot residents, have produced unique 
findings. The findings has demonstrated that gated 
communities in general will continue to create economic 
benefits for its surrounding neighbours and social 
disadvantages such as exclusion and social divisions. However, 
the case used in this research had some slight positive 
differences of attempts to social integration through shared 
facilities between Steyn city and Diepsloot and also 
investments on skills development and education of the 
residents of Diepsloot. In general terms Steyn city is mainly 
focusing on improving the socio-economic status of Diepsloot 
than to socially integrate. Thus far, there are socio-economic 
and spatial relationships between Steyn City and Diepsloot. 
It will be very interesting to see the relationships between these 
two communities and their impacts in future, when Steyn City 
is completed and when they are willing to participate in studies 
such as this. 
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